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There is no guarantee of life in Kashmir  

In just the last 20 years since armed insurgency began, about 0.1 million people have been killed  

60 thousand Kashmiris have been rendered unable in torture chambers  

40 thousand children have become orphans  

28 thousand women have become widows  

12 thousand people have been killed in the custody of troops  

More than 10 thousand women have been raped  

Almost the same number of people has gone missing in the custody of troops 

 

For others these may just be statistics,  

but for us they are reality with which we have to live. 

 

Interview with S.  
(NGO-practitioner in Jammu and Kashmir)   
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PREFACE AND ACKNOWLEDGEMENTS  

 
While participating in a summer school on ‘pluralism and development’ in India organized by 

Kosmopolis Institute and Hivos in 2008, for the first time I was truly confronted with the many 

faces of diversity. While we were exposed to several theories on diversity and pluralism in 

courses at the University for Humanistics, walking through the streets of Mumbai and 

Bangalore left on me an impressive image of what ‘plurality’ can be. During lessons and 

projects in the summer school this plurality was moreover, critically examined. It was in one 

of the project groups that I learned about the conflict situation in Jammu and Kashmir. Since 

then, my interest in this area and its relation to social diversity has been enduring. 

This thesis is the product of a process which began since that visit to India. In the last two 

years, an internship at Kosmopolis Institute, my work as a student assistant for the research 

project ‘Citizenship in an Intercultural Society’ (Burgerschap in een interculturele 

samenleving – BIS), and several master modules have continuously nourished my interest 

for social diversity and its relation to conflicts. It is satisfying to see how insights from 

different activities and experiences come together in this dissertation that concludes my six 

years of study in Humanistics. 

During the process of writing this thesis, I have benefited enormously from friendships with 

and advice from many persons. I want to thank my supervisors Caroline Suransky and Gerty 

Lensvelt-Mulders for their constructive comments, their specialized knowledge, and constant 

trust in my abilities to bring this project to a good close. A special thanks to Caroline 

Suransky for inspiring and guiding me in this process since the summer of 2008. Thanks also 

to Fernando Suárez Müller for teaching me interesting aspects of globalization and co-

reading the thesis. My deepest thanks to the practitioners I interviewed; without them this 

thesis would not exist. Thank you for participating! I have profound respect for what you are 

doing in the Kashmir region. Also thanks to everyone who helped me with getting access to 

practitioners in Jammu and Kashmir. In particular, I want to thank Marjan Lucas from IKV 

Pax Christi for her enthusiastic interest and invitation to a seminar on Kashmir. Thank you, 

Ram Kakarala for the constructive meeting we have had and our exchange of ideas. Lastly I 

want to thank the members of BIS for discussing the research proposal during one of our 

meetings; your comments have been very helpful, and to Kriti Toshniwal for editing the text 

(again!). 

 

My family and a number of friends have been of great support during this period and in the 

years before. I want to thank my parents for their continuous trust and love. As parents, and, 
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have always been there to provide a listening ear, and draw my attention to things other than 

this thesis as well. In particular, I want to thank Reine Rek, my closest study friend, for our 

long conversations about food, love and Humanistics. My special and very warm thanks go 

to Rudolf de Haan, for listening, talking, keeping up my spirit, believing in me, for being that 

steady person I just need sometimes. I cannot wait to explore the diversity of this world with 

you! 
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1. INTRODUCTION 
 

At the beginning of the 21-century, the characteristics of societies all over the world appear 

to be subject to various changes. Current developments, such as the gradual disappearance 

of national borders, the rise of global migration patterns, and the overall increased mobility of 

human beings through new media and technologies contribute to the establishment of 

diversified multiple societies (Castles & Davidson 2002, 24). On a global scale, recent social 

changes partially result from processes of (de)colonization; new nations emerge and old 

boundaries between countries, groups and individuals shift, leading to a complex social 

reality, which forces us to rethink who we are, as nations, as cultures, and as religious 

people. In developing new thoughts that connect to contemporary developments, some 

people welcome today’s social complexities as a new learning space: they allow various 

forms of social exchange to emerge. Indeed, being confronted with other people can make 

one self-reflect, become open-minded and learn from others. These thoughts tend to be 

based on an ideological attitude of receptivity towards human differences, referred to as 

‘pluralism’ (Platvoet & Van der Toorn 1995; Eck 2007). 

 Despite theoretical initiatives which emphasize the positive implications of living in a 

diversified society, societal changes like these never go without struggle. Tensions occurring 

between people both at national and international levels can hardly be denied nowadays; the 

newspapers are full of it. Indeed, today’s plurality comes with various new conflicts: tensions 

within states and societies over interests and identities (De Dreu 2008, 17). Different groups 

in society come to be divided along lines of religion, ethnicity, race, and other group 

memberships. Moreover, and in addition to divisions based on social identities, people are 

increasingly divided by factors of power, social class, and economic potential (Žižek 2008, 

Hardt & Negri 2000). Contemporary societies therefore, do not only reflect a space of co-

existence, but also of tension and violence between different groups. How can these 

implications of social diversity be explained? And why is it important to understand the violent 

consequences of social diversity? 

 

Humanistics 

It is interesting to examine these questions in the context of the interdisciplinary field of 

Humanistics, which forms the background of this dissertation. Subjects around social 

diversity, such as plurality, solidarity and globalization, are seen as core themes in 

Humanistic research and education (www.uvh.nl). Themes like these are embedded in this 

study’s Humanist background wherein diversity and plurality are seen as important values for 

human life. We need diversity to maintain vibrant societies, but also, and additionally, to 
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assure the context for other core values, such as individual autonomy, responsibility, and 

freedom (www.humanistischverbond.nl). With its Humanist principles, the study of 

Humanistics tends to be particularly focused on the power of diversity. During six years of 

study at the University for Humanistics (UvH), I have become increasingly interested in how 

Humanist values, based on ideas of pluralism and social relations, relate to the sometimes-

tense situations in which differences between people lead to conflict. My interest has been 

nourished by my involvement as a student assistant with the research group ‘Citizenship in 

an Intercultural Society’ that focuses on how to reshape citizenship in intercultural fields with 

polarizing tensions (www.uvh.nl, see the UvH research program 2005-2010). Besides 

participation in this research project, a master’s internship at Kosmopolis Institute, a 

Humanistic research institute concerned with promoting pluralism1, has also considerably 

contributed to my motivation for this thesis’ subject. The UvH and Kosmopolis pay attention 

to contemporary global developments; however, a systematic inquiry into what happens in 

conflict situations that come with diversity appears to be under-researched in the general 

field of Humanistics. This is particularly true when one focuses on the ‘humanizing’ objective 

of Humanistics, which involves ‘the advancement of humane social relations and 

circumstances’ (Self-evaluation Report Research 2002-2007, 45). Conflicts, and the 

interrelatedness of social diversity and conflicts, could be valuable resources for studying the 

humanizing potential, because they reflect situations in which social improvements are 

probably the most difficult to achieve, whereas it is here that they are most needed. And 

while Humanistics is interested in questions such as ‘What does a pluralist society entail?’ 

(www.uvh.nl), the primary focus seems to be on ideals of dialogue and peaceful human 

relationships in order to enhance social life and individual development, instead of an inquiry 

into today’s tense circumstances in which these objectives need to be achieved. With a focus 

on contemporary conflicts in relation to social differences, this dissertation addresses the 

above-mentioned ‘gap’ in Humanistic research.    

 

A spectrum of paradigms 

When focusing on the implications of social diversity, it can be noticed that there are several 

interpretations of the relationship between diversity and conflict. Different theoretical 

paradigms offer alternative interpretations and analyses of the current complexities regarding 

the emergence of conflicts over social differences. These paradigms ‘are based on core 

images and assumptions (implicit frames) and have a logical consistency that influences the 

                                                
1 Kosmopolis Institute was founded in 2004 by the University for Humanistics in consultation with the Humanist Institute for 

Development Cooperation (Hivos).’ In 2007, Kosmopolis and Hivos initiated the Promoting Pluralism Knowledge Program. The 

main objective of this program is to enhance the understanding of pluralism in relationship to fundamentalism, and to develop 

civil society based strategies to promote spaces for pluralism in practice (www.uvh.nl). 
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subsequent development of explicit theories and practices’ (Coleman 2004, 201).2 In the field 

of Humanistics, the understanding of contemporary situations in which human relations 

should be enhanced tends to refer to a human development paradigm, with its primary 

concern rooted in ‘removing the obstacles to what a person can do in life, obstacles such as 

illiteracy, ill health, lack of access to resources, or lack of civil and political freedoms’ 

(Fukuda-Parr 2003, 303). The Humanistic attention to education, dialogue, and peace in 

relation to values such as autonomy and individual responsibility, is connected to the basic 

ideas of the human development approach. As the field of Humanistics does not primarily 

focus on conflicts in relation to diversity, in this research project, other alternative paradigms 

will be examined in addition, creating a broader spectrum of views in order to attain a more 

comprehensive understanding of the interrelatedness of social diversity and conflict. Two 

other paradigms that propose rather different interpretations are, firstly, realism; ‘the 

dominant paradigm for the study of war and peace in history (…)  [which views] conflicts as 

dangerous, high-stakes games won through strategies of domination, control, and 

countercontrol’ (Coleman 2004, 202-203) and, secondly, the postcolonial paradigm, which ‘is 

committed to critique, expose, deconstruct, counter, and transcend the cultural and broader 

ideological legacies and presences of imperialism’ (McEwan 2009, 25). These paradigms all 

shed a different light on how social differences can lead to conflicts. The different 

explanations will be explored by investigating a recent theoretical debate on the influence 

social differences have on the emergence of conflict. The primary participants of this debate 

are four scholars, representing the three different paradigms of realism, postcolonialism, and 

human development. The theoretical conversation I am stressing here started with the 

publication of the well-known article: ‘The Clash of Civilizations?’, written by the political 

scientist Samuel  Huntington (1993), who also used this article’s main thesis to write his 

book: The Clash of Civilizations and the Remaking of World Order (1996). Huntington’s 

theory is often connected to a realist paradigm (Walt 1998, 30). For focusing specifically on 

culture, he is referred to as a cultural realist. His thesis of the ‘clash of civilizations’ was 

followed by many reactions. Three of them will be described in this study. The first is by 

literary and cultural theorist Edward W. Said who responded to Huntington’s article in the 

‘Afterword’ of the 1995 edition of his famous book Orientalism and later in a more explicit 

article: ‘The Clash of Ignorance’ (2001). Said’s ideas can be placed in a postcolonial 

paradigm (Ashcroft & Ahluwalia 1999, 24). The second response is by economist and 

philosopher Amartya Sen who wrote the book Identity and Violence: The Illusion of Destiny 

                                                
2 In his article, ‘Paradigmatic Framing of Protracted, Intractable Conflict: Toward the Development of a Meta-framework-II’ 

(2004), Coleman describes five concrete theoretical paradigms in addition to his thoughts on general ‘paradigmatic framing’. I 

have mainly focused only on this latter aspect of his article, as I use a dissimilar paradigmatic spectrum.   
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(2006a) in response to Huntington’s thesis. As a third response, following Sen’s thoughts, the 

philosopher Martha Nussbaum presented her response to Huntington with her book: The 

Clash Within: Democracy, Religious Violence and India’s future (2007a). Both Sen and 

Nussbaum can be considered to be representatives for a human development paradigm 

(Crocker 1992, 584). In this thesis I focus on a critical examination of the conversation 

between the four scholars and the underlying paradigms, to facilitate a better understanding 

of the spectrum of ideas on the interrelatedness of social diversity and conflict. How do the 

three different paradigmatic focuses, represented by the different scholars, contribute to a 

more comprehensive understanding of the existence of conflicts in relation to social diversity 

issues?  

 

Living with conflict: the situation in Jammu and Kashmir   

In addition to providing particular conceptual insights on conflicts in relation to social 

differences, paradigmatic approaches also have their own take on the development of 

explicit practices. Paradigms of thought on conflict and diversity motivate ‘practitioners to 

develop theories, models, and practices’ (Coleman 2004, 202). Therefore, and also because 

conflict is not only something that exists on paper, but actually affects the real lives of people, 

in this dissertation particular attention will be drawn to the assumptions and understanding of 

NGO practitioners who are locally active in conflict situations. By interviewing these 

practitioners, I will investigate how implicit and explicit assumptions of local practitioners 

interact with different academic conceptions of conflict situations. Direct contact with people 

who live and work within a conflict situation also helps to point out the gaps and silences that 

are present in literature on the relationship between diversity and conflicts. While there are 

many practitioners working in conflict situations all over the world, this dissertation will 

concentrate on those who are active in the region of Jammu and Kashmir (situated on the 

border of India and Pakistan), which presents one of the most persistent conflicts of our 

times. This region presents many complex ingredients for conflict, varying from political 

elements, to economic aspects, and a huge amount of social diversity, which makes it a 

particularly interesting case for this research project. Before I focus on the practitioners who 

are active in this region, I will first give a brief historic overview of the conflict in Jammu and 

Kashmir.  

 

History of Jammu and Kashmir 

Jammu and Kashmir (J&K) is a state located between India, Pakistan, China, Afghanistan and 

Tadzhikistan. The region has always been an attractive place for tourists to visit, as it is known for its 

mild climate and beautiful mountainous nature. However, since the area has been characterized by 

ongoing violence and battles, people tend to associate Jammu and Kashmir which such conflicts. The 



 11 

roots of the conflict situation in Jammu and Kashmir 

are embedded in a long political history. Before 1947, 

India and Pakistan were one country under British 

colonial rule. When Great Britain decided to withdraw 

from the area, two separate countries were created 

along cultural and religious lines; India became the 

centre for the Hindus, while Pakistan provided land for 

the minority of Muslims. The rulers of the princely 

states ‘had to decide which of the two new dominions 

to join, India or Pakistan’ (Schofield 2002). The ruler of 

Jammu and Kashmir, named Maharajah Hari Singh, 

was confronted with a difficult decision, being a 

‘Pandit’, a Hindu who belongs to the upper caste, and 

governing a predominantly Muslim state. When he 

couldn’t decide, a complicated conflict erupted, and 

has lasted ever since. Jammu and Kashmir came to 

represent a battlefield for Pakistan and Indian governments. Over time, the Kashmiris themselves 

have also become more involved. An influential group in the region has been the Jammu and Kashmir    

Liberation Front (JKLF). Founded in 1977 by Amanullah 

Khan in London, the JKLF has been violently active in 

trying to achieve self-determination for the people in 

Jammu and Kashmir. Nowadays, one part of Jammu and 

Kashmir is under Indian control (see figure 1). The other 

parts, the far less populated ‘Northern Areas’ and ‘Azad 

Jammu and Kashmir’, belong to Pakistan. Established in 

1949, the ‘Line of Control’ separates these two regions 

from each other. India, Pakistan, as well as the UN 

monitor this Line of Control. The Indian area of Jammu 

and Kashmir is divided into three parts: The first is 

‘Kashmir Valley’, the most populated state, with a big majority of Muslim people. The second is 

‘Jammu’ with a population comprising 65 percent Hindus and 35 percent Muslims. The third part is 

‘Ladakh’, home to both Buddhists and Muslims. Inhabitants of the Pakistan part are nearly all Muslim 

(www.crisisgroup.org). Hinduism and Islam have always been the two main religions in the region. The 

traditional coexistence of different religious groups in Jammu and Kashmir is often referred to as 

Kashmiriyat, which represents the ‘fluidity of religious boundaries and the presence of a syncretic 

religious culture’ (Zutshi 2004, 18). Until the end of the British era the Sufi-Islamic way of life that 

ordinary Muslims followed in Kashmir complemented the Rishi tradition of Kashmiri Pandits (Balagopal 

1996, 2917). Today, however, it can be seen that new tensions erupt along communal lines.3 

                                                
3 Consider, for example, the controversy over the Amarnath shrine. When the state government decided to grant 99 acres (40 

hectares) of forestland located in Kashmir Valley to the Hindu Shrine Board in the summer of 2008, Muslims launched violent 

 

Figure 2: Religious areas in J&K 

 

Figure 1: The Jammu and Kashmir region 
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Despite international attention, national and local governmental involvement and regional 

peace strategies by civil society based organizations have thus far failed to solve the conflict 

in Jammu and Kashmir. Since 1989, there has been ongoing insurgency in the region, 

particularly in the Kashmir valley, between local people and the Indian military forces 

(www.news.bbc.co.uk). There appears to be an inability in handling the situation, despite 

wide-scale local initiatives to bring conflicting groups together. How do local practitioners 

understand the complex situation in which they have to act? Getting access to local 

practitioners in order to answer this question is not easily managed. First, it should be noted 

that a huge number of NGOs are active in Jammu and Kashmir; ‘estimates put the figure of 

existing NGOs up to 16,000’ (Bukhari 2010, 20). Different focuses, ranging from religious 

peace talks, to human rights enhancement, and women’s empowerment allow several 

organizations to emerge. It should also be pointed out here that the majority of organizations 

tend to be one-man activities in small villages. Second and connected to this is that ‘there is 

no central register for the NGOs operating in Kashmir, no effective guidelines or a system of 

accountability’ (Bukhari 2010, 20). The absence of a central register does not only make it 

difficult to map the work of NGOs in the area, but also to estimate how trustable and valuable 

the independent organizations are. Despite the difficulties in investigating the ideas, and 

experiences of local practitioners in Jammu and Kashmir4, the practitioners’ perspectives can 

give valuable new insights into the complexities of the interrelatedness of social diversity and 

conflict and how to act within this complicated space. Moreover, their viewpoints also show 

the implications that their position, being situated in the conflict context, has on their actions 

for and ideas about the situation in Jammu and Kashmir. Not just theoretical ideas, but also 

personal local experiences, identities, and worldviews construct their perceptions and 

actions. Practitioners do not only interpret the conflict situation, they also create strategies to 

deal with conflicts over diversity issues. It is interesting to compare these ideas which are 

enacted in practice, with more theoretical action perspectives that result from the 

paradigmatic conceptual frames.     

 

Research questions 

In order to examine the three earlier mentioned paradigms and theories on conflict and 

diversity, the ideas and experiences of local practitioners, and the interaction between 

academic understanding and situated personal knowledge, the following research questions 

will be studied: 

                                                                                                                                                   
protests saying the allocation of land was aimed at altering the demographic balance in the area (Reuters 2006). 
4 The difficulties in searching for respondents and getting access to local practitioners in this research will be further explored in 

the section on ‘Methodological Considerations’. 
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1. How do the theoretical paradigms of (a) realism, (b) postcolonialism, and (c) human 

development, represented by the works of Huntington, Said, Nussbaum, and Sen 

respectively, explain the interrelatedness of social diversity and conflict, and what 

kind of conflict strategies do they propose? 

2.  How do local NGO practitioners in the Jammu and Kashmir conflict region 

understand the interrelatedness of social diversity and conflict, and what conflict 

strategies do they propose? 

3. How do the ideas and assumptions of the practitioners relate to the theoretical 

paradigms of Huntington, Said, Nussbaum, and Sen, within the complex situation of 

the Jammu and Kashmir conflict? 

 

Through a critical analysis of the research findings, I hope to achieve three main objectives: 

• Develop a more comprehensive perception of the complex ways in which social 

conflicts emerge and can be dealt with in today’s globalized world in which plurality is 

part of our daily reality. This by exploring a spectrum of theoretical paradigms, 

practical experiences and interactions between these knowledge resources. 

• Contribute to ‘connections and creative forms of feedback between scientific research 

and practice’ (www.uvh.nl, see the UvH research program 2005-2010), by analyzing 

a number of theoretical paradigms and leading theories in the area of conflict theory 

and comparing them to their related understanding in practice which is constructed in 

relation to actual conflict situations. Elaborating on this, I also aim to provide an 

analysis of the implications of worldviews, identities, and meaning making for the 

construction of practical knowledge.  

• Critically reflect on the humanizing principle of Humanistics and its underlying 

Humanist values by examining the implications that certain (mis)understandings of 

diversity and conflict have for the actual improvement of human relationships and 

circumstances. In this reflection, the relationship between humanization and meaning 

of life (the other core principle of Humanistics) will also be taken into account.  

 

Research Design 

The research questions are answered on the basis of, firstly, an extensive literature research 

on the theories of Huntington, Said, Nussbaum and Sen, in which the underlying 

paradigmatic assumptions are examined, and, secondly, empirical data from Jammu and 

Kashmir, which emerged from chat interviews and document analyses.  

In chapter two I outline the theoretical debate between Huntington, Said, Nussbaum, 

and Sen. An exploration of their explicit theories is firstly exposed by demonstrating the 
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discussion and interaction between the scholars on the basis of their discussion on the 

interrelatedness of social diversity and conflict, and secondly, by closer examination of the 

more latent assumptions underlying the theories of the involved scholars, embedded in the 

theoretical paradigms of realism, postcolonialism and human development. In chapter three, 

I consider the methodology of this research with a particular focus on the empirical part. 

What are some of the main methodological implications of interviewing practitioners in a 

conflict situation? A description of the methodological choices regarding the collection of data 

and respondents, the research design and the analysis approach is given. Chapter four 

presents the findings that resulted from the conversations with practitioners. I explore and 

analyze the information that was given to me during the chat interviews as well as email 

exchanges, in addition to the analysis of information derived from other written documents. In 

the conclusion and discussion of this report, the research questions are critically discussed 

and implications as well as suggestions for further research are explored.   
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2. EXPLORATION OF THEORETICAL INTERPRETATIONS 

 

The relationship between social differences and the emergence of conflict between different 

groups in society appears to be a difficult subject to grasp. There is no single explanation for 

the different facets of the ways in which they are interconnected, and scholars offer different 

interpretations of the relationship. These theoretical interpretations never stand on their own, 

but are connected to and result from broader frames of understanding, or paradigms. ‘We 

frame conflicts and elevate certain aspects based on our frames of reference. These are the 

lenses through which we make meaning in the world’ (Fisher-Yoshida 2005, 3). Paradigms 

often consist of implicit ideas, assumptions, and experiences that underlie more explicit 

theories, statements, and actions. In this chapter, three different paradigms will be 

investigated: (cultural) realism, postcolonialism, and the human development approach. How 

do these different paradigms understand and explain the interconnectedness of social 

diversity and conflict? And how do their different understandings relate to the development of 

actual strategies to deal with conflicts? The examination of a recent debate between social 

and political scholars, who stand at the foundation of the above-mentioned paradigms, will be 

a starting point providing an entrance to investigate underlying assumptions. This first 

consideration here in this debate, focuses on the explicit theories and arguments expressed 

in the theoretical exchange between Samuel Huntington, Edward Said, Martha Nussbaum 

and Amartya Sen. While outlining the theoretical conversation, its start, its progress, and its 

dynamics will be discussed. What is context of the debate? What are their key arguments in 

the discussion? And how do the scholars react to each other’s arguments? In the second 

part of this chapter, the underlying and more latent assumptions that form the backdrop for 

the theories of the involved scholars will be explored. How do they understand concepts like 

conflict and diversity? And where do their ideas stem from?  

 

The first research question provides a guideline for this examination:  

How do the theoretical paradigms of (a) realism, (b) postcolonialism, and (c) human development, 

represented by the works of Huntington, Said, Nussbaum, and Sen respectively, explain the 

interrelatedness of social diversity and conflict, and what kind of conflict strategies do they propose?  

By considering this question, I aim to provide the thesis’ theoretical background: a 

comprehensive and critical understanding of different aspects and factors that might cause 

conflict between different social groups. Additionally, the examination of the theories 

facilitates the introduction of practical instruments for designing the empirical part of this 

research, as this chapter’s themes partially construct the topics for the interviews with 
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practitioners and help to interpret the assumptions of the practitioners during the data-

analysis.5  

 

A debate on clashes in a diverse world 

Recent developments and the need for theory   

The theoretical debate between Huntington, Said, Nussbaum and Sen, started in 1993 within 

a context of various academic discussions about the characteristics of contemporary 

conflicts. While conflicts and wars have always been part of human history, the late twentieth 

and early twenty-first centuries have brought multiple new kinds of conflicts to life. It seems 

that scholars widely agree on the observation that since globalization trends and migration 

patterns entered this world, boundaries between people have not just been symbolized by 

state borders anymore, but more and more by the human contrasts within plural societies. 

Together with the shifting locations of human boundaries, wars and violent conflicts also 

show a tendency of internalization as a majority of recent disputes have been fought within 

states, either with or without involvement of other countries (Harbom, Högbladh & 

Wallenstein 2006, 619). It can be seen that because of these contemporary developments, a 

renewed debate has emerged around these recent disputes. Different theoretical 

perspectives arise in the discussion about ‘new wars’, relying on particular assumptions of 

conflict around human contrasts and on contradicting disciplinary backgrounds (Richards 

2005, 2). Indeed, various elements can be highlighted in order to explain the relationship 

between human clashes and today’s complicated global developments. How do conflicts 

arise in today’s globalized world? Which factors fuel current tensions? How do conflicts relate 

to current migration patterns? And how do increasingly plural societies contribute to the 

emergence of confrontations between different people? These and other questions seem to 

be increasingly important, not only in order to gain a better understanding of conflicts, but 

also, and this is related to each other, to develop effective strategies to deal with them. In 

general, the field of conflict studies reflects different theories that determine what sorts of 

processes are designed to deal with conflict management, resolution and transformation 

(Cheldelin, Druckman & Fast 2003, 11).  

 

Within the context of renewed debates in conflict studies, the theoretical debate that is 

addressed here, started with the publication of a very well-known article, ‘The Clash of 

Civilizations?’, written by the political scientist Samuel Huntington (1993). Huntington’s thesis 

of the ‘clash of civilizations’ has had a huge influence on the development of several debates 

                                                
5 I will describe this process of interaction between the theory and the empirical data more extensively in the Methodology 

chapter. 
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within conflict studies. Followed by many sympathizers on the one hand, on the other, 

Huntington also evoked many critical reactions with his thesis. These reactions came from 

very different perspectives, based on different disciplinary and paradigmatic grounds. Three 

reactions are highlighted in this chapter: 1) the response of literary and cultural theorist 

Edward Said, 2) the reaction of economist and philosopher Amartya Sen, and 3) following 

Sen’s thoughts, the response of philosopher Martha Nussbaum. As the theories of both Sen 

and Nussbaum emerge from a human development perspective, the latter two scholars are 

discussed together while outlining the overall debate.                

 

The Clash of Civilizations 

As mentioned earlier, the discussion between Huntington, Said, Sen and Nussbaum, started 

with the publication of the article: ‘A Clash of Civilizations?’ (1993). In this article, Samuel 

Huntington introduced his highly influential prediction that in the late twentieth and early 

twenty-first centuries ‘the great divisions among humankind and the dominating source of 

conflict, will be cultural’ (Huntington 1993, 22). Having arrived in a post-Cold War world, 

conflicts will no longer emerge over ideologies, power politics, and economic interests, but 

between cultural groups that people identify with. Contrasts between cultural identities, which 

at the broadest level are civilization identities, will result in various ‘clashes of civilizations’ 

(Huntington 1996, 20). At first glance, it seems that Huntington places his view in opposition 

to the dominant realist conflict theories of the Cold War and before. These realist views 

depicted international affairs as a struggle for power among self-interested states and were 

‘generally pessimistic about the prospects for eliminating conflict and war’ (Walt 1998). 

However, Huntington’s warnings of an imminent ‘clash of civilizations’ are symptomatic of 

‘cultural realism’, which also describes an inherent conflictual world, not by distinguishing 

states, but civilizations (Walt 1998). Huntington presents the following cultural distribution: 

Western, Confucian, Japanese, Islamic, Hindu, Slavic-Orthodox, Latin American, and African 

civilizations. He argues that these civilizations, as cultural entities, form meaningful totalities 

for people, ‘and while the lines between them are seldom sharp, they are real’ (Huntington 

1996, 43). Fundamental differences between cultural groups emerge along various elements 

of culture, such as tradition and language. Most obviously, however, it is the religious aspect 

which ‘discriminates sharply and exclusively among people’ (Huntington 1993, 27). 

According to Huntington, it is the contemporary process of globalization which makes people 

more and more conscious of their fundamental differences, as it increases interactions 

between peoples of different civilizations. Moreover, people become also increasingly aware 

of their global political position as ‘the distribution of cultures in the world reflects the 

distribution of power’ (Huntington 1996, 91). Whereas the Western civilization has been 

dominant for decades, Huntington foresees a Non-Western cultural revival; new power 
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centres will arise leading to worldwide conflicts over culture.  

 

The Clash of Ignorance 

In his most famous book Orientalism first writtern way back in 1975, Edward Said reacted on 

Huntington’s article in the ‘Afterword’ of its 1995 edition. When Huntington published the 

more extensive work on the ‘clash of civilizations’ in 1996, Said wrote another more explicit 

reaction in the article ‘The Clash of Ignorance’ (2001). In both reactions Said states that 

Huntington’s vision fits into the old Western tradition of ‘Orientalism’. According to Said, 

Orientalism represents a political vision of reality whose structure promotes the difference 

between the West and the East6, and more generally between ‘us’ and ‘them’, through the 

reproduction of Western prejudices about and misinterpretations of the rest of the world 

(Asad 1980, 648). These misinterpretations are primarily nourished by approaching ‘a 

heterogeneous dynamic and complex human reality from an uncritically essentialist 

standpoint’ (Said 1995, 333). Together with political processes of colonialism and 

imperialism, the Orientalist discourse not only creates false images about ‘others’, it also 

uses these essentialist descriptions to produce structural asymmetric power differences 

between people. Contemporary conflicts, as Said argues, are not so much related to mere 

cultural differences, rather they are embedded in systems of power differences. According to 

Said, Huntington’s ‘clash of civilizations’ is a good example of Orientalism, presenting itself 

as an explanatory cultural discourse, while actually being a political program brought to life to 

maintain unequal relationships in the world. ‘Huntington is an ideologist, someone who wants 

to make “civilizations” and “identities” into what they are not: shut-down, sealed of entities 

that have been purged of the myriad currents and countercurrents that animate human 

history not only to contain wars of religion and imperial conquest but also to be one of 

exchange, cross-fertilization and sharing’ (Said 2001, 12). It is the ignorance of human 

diversity, presented in a variety of stories, interactions, and lives that Said accuses 

Huntington of. Remarkably and in contrast to this critique, it was Huntington who used Said’s 

observation of ‘West’ and ‘East’ in order to support his own theory of the clash of civilizations, 

stating that the Western civilization exists in opposition to Eastern civilizations. According to 

Said, the link between the theories gives a false impression, as Said had only mentioned 

terms like ‘East’ and ‘West’ to expose the hegemonic discourse and the binary oppositions 

based on these terms. In contrast to Huntington, Said is not so worried by rising new powers, 

he is rather concerned with the social realities of people that are being suppressed in the 

                                                
6 In his book Orientalism, Said primarily focuses on the relationship between the West and the East, also ‘the Occident’ versus 

‘the Orient’. In the book Culture and Imperialism (1994), he demonstrates the expansion of the Orientalist system of thought 

which can be applied to other unequal relationships in the world, such as ‘the North’ versus ‘the South’, Europe versus the Third 

World, etc. (Said 1994, xi). 
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contemporary imperialized world. Said’s thoughts are connected to the theoretical paradigm 

of postcolonialism concerned with the effects of colonialism and imperialism.   

 

A Clash Within 

From a different theoretical perspective than postcolonialism, Martha Nussbaum and 

Amartya Sen too have developed a reaction on Huntington’s realism. During the 1980s, 

these scholars began a collaboration to build up a philosophical and conceptual framework 

within which to discuss some urgent problems arising in the course of 'development’ 

(Nussbaum & Sen 1989, 299). They created the ‘Human Development Approach’, ‘otherwise 

known as the “Capability Approach,” embodied in the Human Development Reports of the 

United Nations Development Programme annually since 1990’ (Nussbaum 2007b, 21). Their 

development approach was initially aimed to contrast traditional understandings of 

development that primarily focused on economic growth. Sen and Nussbaum therefore, 

defined ‘development’ more comprehensively as the enhancement of human functionings 

and the expansion of human capabilities to so function (Crocker 1992, 586). In this definition, 

the capability of a person corresponds to the freedom that a person has to lead one kind of 

life or another (Nussbaum & Sen 1993, 3). In reaction to Huntington, both Sen and 

Nussbaum have criticized the tendency of categorizing individual persons into social groups 

and civilizations.   

In his book Identity and Violence (2006a), Amartya Sen examines the relationship 

between personal constructions of identity and the occurrence of violent conflicts. Sen states 

that when focusing on ourselves as individuals, ‘there are a great variety of categories to 

which we simultaneously belong’ (Sen 2006a, 19). In addition to Huntington’s emphasis on 

culture, people also affiliate at the same time with social-economic class, gender aspects, 

education levels, etc. This idea of multiple identities relates to Sen’s understanding of today’s 

diversity; while two women, for example, differ on the basis of culture, gender aspects 

simultaneously connect them. It would, therefore, not be adequate to solely emphasize the 

cultural differences that divide these women. However, as Sen argues, when certain 

identities, such as culture and civilization, are exclusively singled out, social tensions emerge 

indeed. With The Clash Within (2007a), Nussbaum shows that identity categories also differ 

internally. She criticizes the ‘clash of civilizations’ for ignoring ‘both the heterogeneity of all 

known civilizations, and the interpenetration and mutual influence among cultures that is a 

fact of human history’ (Nussbaum 2007a, 7). According to Nussbaum, contemporary conflicts 

do not occur on the primary basis of identity aspects, reflected in categories such as culture. 

Whether people clash or not, depends rather on how people understand their past and deal 

with existing differences. Therefore, any social group tends to show ‘a clash within’, between 

members who think and act differently. While the theory of Sen tends to be more focused on 
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processes of identity constructions than Nussbaum’s theory, they both state that nobody pre-

eminently belongs to one group, or is destined to behave in a particular way. 

 

Paradigmatic frames on conflict in relation to social differences 

Having depicted the exchange that took place between Huntington, Said, Sen, and 

Nussbaum, it is important to focus more closely on the underlying frames that construct the 

scholars’ positions on the relationship between social diversity and conflict. How can we 

understand this relationship when examining the assumptions and ideas that form the 

background of this theoretical exchange? It can be seen that the theories have different 

ideas on how conflicts emerge in the contemporary world. Whereas Huntington says that 

current conflicts are located at the boundaries of our cultural differences, Said points out the 

hegemonic systems of today’s world in which conflicts arise, and Nussbaum and Sen 

demonstrate a vision of conflict where people have the capability to choose how to deal with 

differences, and should have the freedom to do so. These explicit theories, metaphorically 

expressed in different clashes, immediately show a variety of perspectives. These metaphors 

of conflict however, are packed with a set of basic, often unexamined, assumptions that 

further guide the understanding of conflicts (Coleman 2004, 199). It is therefore interesting to 

examine the particular assumptions that the conflict theories of Huntington, Said, Sen, and 

Nussbaum are founded on. Their different assumptions can broadly be categorized into three 

theoretical paradigms, namely: realism, postcolonialism and human development.  

 What assumptions are at stake? In order to attain a more comprehensive 

understanding of the underlying assumptions on how contemporary social diversity issues 

are related to conflicts, it is interesting to explore the thoughts of these scholars on the 

independent concepts of ‘social diversity’ and ‘conflict’. How do they understand these 

phenomena? Being very broad concepts, social diversity and conflict can have multiple 

interpretations that relate to questions such as: How does social diversity arises? What social 

differences matter nowadays? What are the sources for the emergence of conflicts? And is 

conflict inherent to contact between people or do external aspects create incompatibilities? 

These and other questions will be explored in the following exposition of assumptions 

embedded in the three paradigms and constitutive of the theories. While presenting each 

perspective, first the ideas on how social diversity presents itself in today’s world are 

examined. Second, attention is given to how, in light of the different perspectives, (aspects 

of) social diversity can create tensions that lead to conflicts in society. Third, understandings 

of the features of contemporary conflicts, as well as possible strategies to deal with these 

conflicts are explored.    
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• An inevitable cultural clash  

Defined by culture 

When examining Huntington’s theory of the ‘clash of civilizations’, in which he states that 

current conflicts are located at the boundaries of our cultural differences, it is firstly 

interesting to examine the particular aspects of diversity Huntington draws attention to. 

Already expressed in his explicit theory, Huntington puts his emphasis on the cultural 

dimensions of social differences in today’s world. In order to understand why Huntington 

assumes that culture defines contemporary boundaries between people, we need to 

understand his idea of the process by which social diversity arises. According to Huntington, 

social differences are inevitably linked to different social identities. That is to say, the 

construction of social identities creates significant differences between groups in society. In 

today’s world, as Huntington states, people more and more dominantly identify with culture. 

Furthermore, this ‘cultural identification is dramatically increasing in importance compared to 

other dimensions of identity’ (Huntington 1996, 128). The increasing dominance and 

importance of cultural aspects for our identity, is visible in current worldwide politics, in which 

‘enhanced capabilities and power of non-Western societies stimulate the revitalization of 

indigenous identities and culture’ (Huntington 1996, 129). Additionally, the process of 

globalization, encouraging intercultural encounters, has also made us gradually more aware 

of our cultural identities. What, for Huntington, does ‘culture’ exactly mean? According to 

Huntington, cultural elements are reflected in terms of ancestry, values, history, institutions, 

and, most importantly, religion, and lead to the construction of numerous groups, such as 

‘tribes, ethnic groups, religious communities, nations, and, at the broadest level, civilizations’ 

(Huntington 1996, 21). These civilizations are the most essential element of people’s 

identities. However, they are not static, says Huntington; they interact with other cultures and 

change over time as people redefine their cultural identities (Huntington 1996, 43). In spite of 

this shifting character of cultural identities, Huntington states that civilizations are meaningful 

and all encompassing, and their boundaries represent the most severe differences between 

people. The explanation he gives for this rather paradoxical statement is embedded in his 

understanding of identity constructions. According to Huntington, social identities are not 

entities on their own, created by one group or one person. They can in fact only be defined in 

relation to ‘others’, a different cultural group. Whether identities change or not, they thus 

always imply differences with other identities. Social identities are not only characterized by 

people’s membership to a culture, but also, and moreover, by distinction of other cultures. In 

the words of Huntington: ‘people define their identity by what they are not’ (Huntington 1996, 

67). His assumption, that people’s identities are always constructed by dividing themselves 

from others, explains why, according to Huntington, social differences are fundamental and 
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real. As our cultural identities are at stake by today’s forces and trends of globalization, being 

the most total and overlapping aspect of who we are, sharp differences exist between 

different cultures.  

 

Enemies by nature 

However, when more closely examining his ‘clash of civilizations’, it appears that Huntington 

takes the implications of his idea of social diversity and the way current identities are 

constructed one step further. He does not only assume that our social identities inevitably 

lead to fundamental differences, but he also states that the boundaries between our cultural 

identities are the primary location for contemporary conflicts. How does Huntington explain 

his analysis? The answer to this question takes us deeper into Huntington’s assumptions on 

how identities are constructed. In the previous section it is expressed that Huntington 

understands the construction of identity as a process that only occurs through the creation of 

distinctions. However, he also states that today’s cultural identities are not only defined in 

relation to ‘others’, but also, and more importantly, often in opposition to them. In the words 

of Huntington: ‘We know who we are only when we know who we are not and often only 

when we know whom we are against’ (italics- SR) (Huntington 1996, 21). Thus, as human 

beings we tend to identify with social collectives through conflict with other groups, argues 

Huntington.  

 The reason why we need conflicts to know who we are does not primarily result from 

Huntington’s thoughts on cultural identities, but also from his assumptions on who we are as 

human beings. To clarify this point further, he assumes ‘it is human to hate’ (Huntington 

1996, 130). As human beings we can only create a sense of self in contradiction and 

opposition to different others. Therefore, humans need enemies to exist and have a violent 

and competitive nature. This particular assumption is strongly connected to the realist 

paradigm, as ‘approaches of this [realist] nature tend to assume that (…) human beings are 

basically flawed (always capable of producing evil) and have a will to dominate (…)’ 

(Coleman 2004, 203). This assumption points out that realists understand conflicts as an 

inherent aspect of human life; the creation of hostile boundaries between people is intrinsic 

to our common human nature. The need to develop a sense of self, to create an identity 

through the enemies we choose, has therefore always existed. However, as Huntington 

shows, over time, the criteria to determine ‘our’ enemies have been subject to various 

changes, ranging from ideological ones to political and cultural standards in current times. 

Take, for example, the first part of the twentieth century when enemies were often sought in 

state entities. In contrast to this previous period, nowadays the hostile boundary between the 

self and the other occurs on a cultural basis. The widespread way of defining and 

constructing human identities is cultural. For this reason, cultures, and the identifications with 
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them, do not only lead to the differences in today’s world, but exemplify the violent conflicts 

between different people too.  

 

Real protracted conflicts 

In the previous two sections it is shown that Huntington understands the phenomenon of 

conflict as an unavoidable aspect of human reality. We live in an inherently conflictual world, 

as ‘humans require identity, and they acquire it, says Huntington, through the enemies they 

choose’ (Kurtz 2002). Whereas Huntington states that conflicts over differences are an inbuilt 

aspect of human life, contemporary global developments make our cultural differences 

particularly prone to conflict. ‘The forces of integration in the world are real and are precisely 

what are generating counterforces of cultural assertion and civilizational consciousness’ 

(Huntington 1996, 36). Huntington assumes that an increase in human contact thus leads to 

more, and also severe, contrasts between people with different cultural identities. Moreover, 

these contrasts cannot be seen apart from political dimensions, according to Huntington, as 

a cultural identity defines one’s place in world politics, his/her friends, and enemies 

(Huntington 1996, 125).  

 Focusing on the existence of concrete enemies in today’s world, Huntington 

distinguishes several elements that are characteristic of recent conflict situations. The 

sources of current clashes are partially those which have always generated conflicts between 

groups, like control of territory, resources and power. However, as shown before, the cultural 

aspects of these conflicts are increasingly placed on the foreground. ‘The increased extent to 

which people throughout the world differentiate themselves along cultural lines means that 

conflicts between cultural groups are increasingly important’ (Huntington 1996, 128). 

According to Huntington, cultural clashes take basically two forms nowadays: first, core state 

conflicts, occurring among the most powerful states of different civilizations, and second, and 

at a more local level, ‘fault line conflicts [that] occur between neighboring states from different 

civilizations, between groups from different civilizations within a state, and between groups 

which (…) are attempting to create new states out of the wreckage of old’ (Huntington 1996, 

208).  It is especially this latter form of conflict that is typical among today’s clashes, which, 

according to Huntington, are often located along the bloody borders of Islamic civilization 

(Huntington 1996, 255). Fault line conflicts present the clash of civilizations on a more local 

scale. However, they have the potential of becoming of global importance due to the so-

called kin-country syndrome: ‘each side [of the conflict] attempts to rally support from 

countries and groups belonging to its civilization’ (Huntington 1996, 272). In the end, these 

fault line events become protracted conflicts, ‘involving fundamental issues of group identity 

and power, which are difficult to resolve through negotiations and compromise’ (Huntington 

1996, 253).  



 24 

Top-down force 

Huntington’s assumptions on the emergence of conflict and its relatedness to different 

cultures result in several ideas on possible strategies to deal with situations in which different 

identity clashes are at stake. In general, Huntington seems to be rather skeptical about the 

possibilities for resolving conflicts. Being intrinsic to human life, conflicts are unavoidable. 

Moreover, as conflicting parties are divided by essential cultural differences, these groups 

are difficult to bring closer together. In fact, Huntington argues, it can even be destructive to 

focus on negotiations and compromises, as these methods increase interaction between 

different groups, which in turn fuels conflicts. Social stability is something that is not achieved 

through negotiation on the ground. As a result, the most common conflicts of today, the fault 

line wars ‘are marked by frequent truces, cease-fires, armistices, but not by comprehensive 

peace treaties that resolve central political issues’ (Huntington 1996, 291). In order to deal 

with conflicts, Huntington therefore suggests involving outside parties in addition to the 

primary conflicting parties. While not being direct participants of the conflict, these external 

parties should be concerned with the conflict issues and one of the primary parties involved. 

In dealing with real (fault line) conflicts Huntington’s ideas imply the involvement of core 

states of civilizations at a broader, international level. Only these core states are able to force 

the conflicting parties to halt fighting. ‘Alone, primary participants cannot halt fault line wars. 

(…) Fault line wars bubble up from below, fault line peaces trickle down from above’ 

(Huntington 1996, 298). It seems that Huntington encourages a top-down approach to deal 

with conflicts which are generally difficult, if not impossible, to resolve. That this force from 

above can lead to a revival of violent tensions is something we should take for granted, as ‘it 

generally is also a necessary although not sufficient condition for limiting and halting the war’ 

(Huntington 1996, 192).  

  

• The imperial patterns of today  

Hybrid interdependence 

Said’s theory, in which he explains his notion of Orientalism and the unequal human 

relationships that result from it, also contains several assumptions that do not immediately 

emerge at first glance. In line with Said’s criticism of relationships between ‘West’ and ‘East’ 

and between ‘North’ and ‘South’, Said’s assumptions about social differences between 

groups will be first investigated. For Said, social diversity is inherent of human life, reflected 

in different cultures, religions, and other social categories and the way we affiliate with them. 

These categories do not have predefined and severe borders; on the contrary: ‘Cultures are 

hybrid and heterogeneous’ (Said 1995, 348). It can be seen that Said puts emphasis on the 

interdependence between things: social groups are interrelated, cultural stories are 
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intertwined and human lives are interconnected. Moreover, social hybridity cannot only be 

seen between different religions, cultures and traditions, but within these social categories 

too. Said points out that it is impossible, for example, to talk about ‘a’ culture, as cultures 

feature several sub- and counter cultures (Said 1996). Said’s focus on interdependency, 

heterogeneity, and change when talking about social categories, corresponds to his 

statement that social diversity is not the primary source for fixed divisions between people. 

 However, despite this point of view, Said also recognizes a tendency in which social 

diversity comes to represent divisions between human beings. How does he explain this?  

According to Said, divisions on the basis of social categories are often the result of 

essentialist perspectives on our social affiliations. When cultures, for example, are indeed 

interpreted as total categories that people identify with, opposition and contrast are created 

between social identities. Said assumes that an essentialist perspective on cultures is 

inadequate as it does not reflect the multiplicity in which social diversity presents itself.  

 

Power to express 

Said’s critique of essentialist understandings of social categories is connected to his 

perception of identity constructions, which are, according to him, always political and ‘bound 

up with the disposition of power and powerlessness in each society (…)’  (Said 1995, 332). In 

accordance with the assumptions of Huntington, Said confirms the need of ‘others’ to 

construct identities. However, relations between ‘us’ and ‘them’ are, one, not stable or real, 

and, second, not equal or horizontal. An identity is not given, but can only be claimed by 

being spoken (Ashcroft & Ahluwalia 1999, 12). That is to say, our ‘identities’ depend on our 

ability to express and make ourselves heard. According to Said, the abilities persons have to 

express an identity, and to say, for example, ‘I am a Christian’, depend on subjective ideas 

and personal capacities. However, the ability to express is always embedded in the political 

environment in which such expression takes place. Subjective readings of reality are always 

related to the world itself and, therefore, are matters of power, as not all interpretations can 

be heard or spoken. Take, for example, the stories of a tribe living deep in the Brazilian 

Amazon; how can we know the experiences and understandings of these people? How are 

they able to express themselves? The assumption that the construction of identity, an 

expression of who we are, is always connected to power relations between people seems to 

be characteristic of a postcolonial point of view. The examination of the colonial dimensions 

of power relations Said expresses, takes us deeper into his underlying understandings. What 

are the characteristics of these power relations?  

 In Said’s description of Orientalism, he shows that the imperialistic West has colonized 

many parts of the world, not only by violent occupations, but also by creating certain 

divisional images of colonized people. According to Said, it is within these colonial 
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relationships that the ones in power can create ‘identities’ by putting labels on people. 

Attaching labels to people is not a neutral activity without political impact. Throughout history, 

Said notices various forms of political ‘ideologies of difference’ that have been inserted by 

Western powers to dominate local inhabitants7 (Said 1985, 41). When a powerful group 

continuously expresses a particular interpretation of the characteristics of another group, 

people come to be defined by such essences without having much ability to challenge these 

images. Moreover, the created essentialist identities of powerless people are not meaningful 

on their own, as Said says. They only mean something in opposition to their creators.8 

According to Said, the powerful group that is able to construct identities, simultaneously 

creates the ‘others’, ‘whose actuality is always subject to the continuous interpretation and 

re-interpretation of their differences from “us” (Said 1995, 332). Defining people’s identities in 

opposition to each other is a political instrument that is often used to dominate people, by 

relegating ‘the rights of others to an inferior or lesser status’ (Said 1985, 41). Said argues 

against these politics of difference, and says: ‘One can, however, declare oneself for 

difference (as opposed to sameness or homogenization) without at the same time being for 

the rigidly enforced and policed separation of populations into different groups’ (Said 1985, 

40). Said’s postcolonial explanation of power relations in which identities are constructed 

show that social divisions do not exist as such, but are created to distinguish the powerful 

from the powerless people. The ones in power, according to Said, use social identities to 

represent power differences and make them persist. Cultures, religions, and other social 

identity categories have little to do with this hegemonic practice.  

 

Essentializations 

The previous section shows that Said states that essentialist descriptions of ‘cultures’ and of 

‘religious differences’ are both inadequate and harmful; ‘[the] attempt to force cultures and 

peoples into separate and distinct breeds or essences exposes (…) the way in which 

understanding is complicit with the power to produce [differences] (Said 1995, 349). Said’s 

perception significantly influences his assumptions on contemporary conflicts between 

people. When examining today’s world, Said observes a tendency in which clashing divisions 

seem to be cultural and religious, however, according to his opinion, these divisions are in 

actual fact political and characterized by power differences. Said assumes that cultural 

identities, as such, are not necessarily antithetical, leading to violent conflicts (Rutten 1999, 

                                                
7 In the postcolonial discourse these people are also referred to as ‘the Subaltern’: the social group whose identity represents 

the demographic difference between the ones in power (the elite) and the powerless people (Spivak 1988, 284). 
8 Colonized people have known labels like ‘black’ instead of ‘white’ or being ‘barbaric’ in opposition to ‘civilized’, like the 

Europeans.   
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74). What Said tries to challenge is the basic notion ‘that difference implies hostility, a frozen 

reified set of opposed essences’ (Said 1995, 352). However, Said explains that social 

differences lead to tensions when certain persons primarily emphasize one essence of other 

people. Categorizing people has ‘the power to turn human beings against each other’ (Said 

1994, 276). Moreover, as seen in the previous section, essentializing ‘others’ can be a 

powerful instrument to create relational hierarchies characterized by systematic suppression 

and exclusion. It is not only colonial methods of direct domination and physical force, but 

also, and moreover, discursive systems and processes of hegemony that lead to political 

instability, and can evolve into social conflicts (Said 1994, 131). Whereas different social 

identities, related to culture and religion, are not inherently tensed, Said assumes that the 

more implicit forms of dominance are precisely located in aspects of social identities 

nowadays. Therefore, we should not ignore or undermine the connections between cultural 

aspects and imperial processes. 

 Said’s perception of the concrete conflicts of today are strongly connected to his 

thoughts on the colonial past. Said recognizes that contemporary conflicts seem to emerge 

between borders of cultures and of religions. However, these border wars are not illustrative 

of cultural clashes, they ‘are an expression of essentializations (…) – a pattern that has been 

held over from the era of classic imperialism and its systems’ (Said 1994, 376). In addition to 

the old pattern of putting labels on people in order to dominate them, as Said argues, more 

new developments also lead to the conflicts of today. Since we entered a time of 

postcolonialism, several movements have emerged to oppose old imperial powers. That this 

opposition does not always occur by peaceful means, Said shows with his description of the 

first stadia of decolonization: ‘The first phase of this dynamic produces nationalist 

independence movements, the second, later, and more acute phase produces liberation 

struggles’ (Said 1994, 333). Thus, by opposing violent and discursive patterns, new conflicts 

are likely to emerge in the form of strikes, marches, violent attacks, retribution and counter-

retribution, and recovering geographic territory (Said 1994, 265). Said understands current 

conflicts as events resulting at both sides of hegemonic relations; they are either created by 

the essentialist tendency of powerful people or rather by the opposition of powerless people 

against these tendencies. 

  

‘Resistance’ to go beyond 

As Said is particularly concerned with the destructive patterns we held over from systems of 

colonialism and imperialism; instead of thinking of resolving conflicts, he tends to be primarily 

focused on changing these patterns. According to Said, we now live in a time in which old 

imperial patterns between powerful and powerless social groups can change. In order to give 

substance to this space, Said ‘desires to develop a theory of resistance’ (Ashcroft & 
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Ahluwalia 1999, 18). This theory should emancipate powerless people to counter the 

differential systems which suppressed them for ages. Whereas opposition and 

decolonization have resulted in violent trends, today it is time for a new phase, as Said 

argues. Said’s ‘resistance’ is not only about opposition; it is also about transforming and 

reconstructing differential relationships through ideological and cultural reconstitution 

(Ashcroft & Ahluwalia 1999, 106). This cultural resistance has the potential to point out 

marginalized and forgotten stories of powerless social groups, and to ‘write them back’ to the 

oppressor. Said assumes that with this strategy the interconnectedness of cultures and 

imperial systems can possibly be permeated. In the end, according to Said, this process of 

cultural reconstitution has the potential to transcend existing social divisions by reformulating 

relationships based on a shared human experience, rather than on hierarchies. ‘At its best, 

the culture of opposition and resistance suggests a theoretical alternative and a practical 

method for reconceiving human experience in non-imperialist terms’ (Said 1993, 333). In 

dealing with unequal relationships, Said figures a step beyond dealing with different 

identities, peoples, and cultures, towards a worldwide understanding of human 

connectedness and interdependence. An underlying assumption for this future prospective is 

that human beings have the potential to think beyond temporal differential relationships 

towards a liberating idea of universal interdependence (Ashcroft & Ahluwalia 1999, 113). 

According to Said, the strategy to deal with unequal relationships in this world is to make 

people aware of what goes beyond our social affiliations.   

 

• Reductions of rational thinking 

Multiple identities 

In the work of Nussbaum and Sen, who represent the human development paradigm, several 

assumptions underlie their understanding of conflict where people, socially as well as 

individually, differently deal with social differences. It seems that both scholars have a 

complex understanding of how diversity emerges and what diversity aspects are at stake in 

conflict situations. Overall, social differences are to a great extent connected to our identities. 

Nussbaum and Sen perceive identity as a construct of multiple affiliations with changing 

categories. To them, a category such as culture, or sex, or race, can thus never construct a 

total and unchanging identity. Social categories change over time and, therefore, so do the 

boundaries between them. In the words of Sen, ‘There are a great variety of categories to 

which we simultaneously belong’ (Sen 2006a, 19). With this understanding of identity, it 

seems that Nussbaum and Sen assume that differences do not only occur between social 

groups, but within individual persons too; that one can simultaneously be a father, a Muslim, 

an employee, and a homosexual serves to illustrate this. Depending on the situation, 
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different aspects of one’s identity can become at stake. Both Sen and Nussbaum stress the 

position of individuals in this process and their capability and freedom to choose. Indeed, ‘the 

need for reasoning is thoroughly pervasive at every stage of identity-based thoughts and 

decisions’ (Sen 2006a, 32). In particular contexts, every person needs to make decisions 

about the identity options with which we are continuously surrounded, such as religion, 

ethnicity, race, gender, nationality and age. The emphasis on rational identity construction 

differs from the previous points of view, in which political situations, culture, and power 

relations rather determine people’s identity. The emphasis Nussbaum and Sen put on the 

rational dimensions of identity construction refers to their understanding of the capacity 

human beings have to be rational. With the human development paradigm at the 

background, both Nussbaum and Sen focus on the capability human beings have or should 

have to live a dignified human life. Sen speaks of capability as ‘a person’s freedom to choose 

between different ways of living’ (Sen 2006b, 440), whereas Nussbaum questions this 

singular description of human capability. She argues that ‘some freedoms limit others’ 

(Nussbaum 2006, 51). Nussbaum distinguishes ten central human capabilities of which the 

capability to reason is one. The common ability human beings have to rationalize, according 

to Nussbaum and Sen, does not exclude the possibility of being different as rational thinking 

simultaneously generates different interpretations of life. In fact, social diversity is the result 

of a process at the individual level, where rational thinking selects different categories to 

affiliate with. However, the individual’s freedom to choose is always inevitably linked with 

social and political conditions that enhance or deprive one’s capability. Nussbaum and Sen 

acknowledge circumstances that limit human lives and development (Sen 2006b, 453). 

These external hindrances, such as social context, classification (Sen 2006a, 25), history, 

and political events (Nussbaum 2007a, 15), however, never totally wipe out our human ability 

to choose.  

 

Different capacities 

Nussbaum and Sen argue that our social divisions are not necessarily founded on different 

identity categories as such, as everyone differs in one way or another at different levels. 

According to Nussbaum and Sen, what actually separates people in society is based on the 

choice to either welcome people with a different background, or to fear diversity (Nussbaum 

2007a, 332). The first type of people tends to understand social diversity as richness, while 

the second group sees our differences as a threat to the purity and homogeneity of a social 

collective (Sen 2006a, 20). How do Sen and Nussbaum explain these different opinions on 

diversity? 

 According to Nussbaum and Sen, the different standpoints towards social differences 

refer to various dynamics in social life of individuals. Nussbaum explains that understanding 
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and accepting the multiplicity of identities and social affiliations (the first opinion) is 

complicated when people attain the idea that being different is wrong (the second opinion). 

Interpretations of identities and relationships between human beings are embedded in 

historical narratives and constructed through education. There are people who have learned 

to show empathy to strangers, while other people have learned to hate ‘others’ and to see 

them as a threat to order and safety (Nussbaum 2007a, 78). This diversity in opinions, 

influenced by stories and education, reflects what Nussbaum calls a ‘clash within’, the 

division between two types of people presented in each social group or society. Whereas 

some people are prepared to live with others who are different, others reject people who are 

different (Nussbaum 2007a, ix). This rejection of different people, moreover, often seems to 

be accompanied by the idea of ‘“singular affiliation”, which takes the form of assuming that 

every person pre-eminently belongs, for all practical purposes, to one collectivity only’ (Sen 

2006a, 20). According to Nussbaum and Sen, it is this particular reductionist standpoint that 

is inclined to result in the isolation and exclusion of ‘others’. For this reason, processes of 

inclusion and exclusion are not inherent to general identity formation, seen as constructions 

in relation or opposition to others. Divisions between people, between ‘us’ and ‘them’, rather 

emerge through the choice of accepting, emphasizing or resisting social differences, as 

Nussbaum and Sen argue.  

Exclusionary reduction 

The ideas of Sen and Nussbaum on the conflicts in today’s world result from the distinction 

they make between people who are willing to coexist with differences and those who do not. 

It is this second position of particular groups in society which fuels social tensions. Reducing 

people’s identities to one singular category, be it cultural, political or economic, ‘can be 

deeply delusive and also contribute to social tension and violence’ (Sen 2006a, 21). 

According to Nussbaum, when people don’t accept differences and dominantly affiliate with 

one social group, they tend to have a historically embedded sense of helplessness and 

humiliation resulting from stories about oppression and unequal treatments of the particular 

community a person affiliates with (Nussbaum 2007a, 189). Nussbaum points out that these 

stories are attended with, on the one hand, feelings of shame regarding the own group for 

being weak, and on the other hand, fear of the threatening others who have been 

oppressive. In order to deal with these basic human feelings of shame and fear, they are 

often projected on outsiders, leading to a stronger, purer in-group, and stigmatization and 

aggression against ‘others’ (Nussbaum 2007a, 208). According to Sen, stigmatizing people 

into social categories is ‘a frequently used weapon’ to promote internal ignorance of the 

actual plurality of identities (Sen 2006a, 21). Therefore, this stigmatization not only leads to 

violent conflicts between different people, but also, as a consequence, to the restriction of 
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people’s capabilities (Sen 2006b, 440). Nussbaum and Sen assume that people’s freedom to 

choose a particular way of living, to form diverse identities, is something that is extremely 

limited in situations where hostility between different social groups emerges. Moreover, and 

in turn, this limitation of human capacities leads to a situation in which reductionist 

assumptions of identity and human relations are constructed. Overall, both Nussbaum and 

Sen point to the destructive circular patterns that are connected to conflict situations; the 

deprivation of human capabilities may lead to exclusionist standpoints, while these 

standpoints may lead to conflict between groups that creates the context in which 

reductionist standpoints are constructed.   

 

Developing education 

The previous sections show that Nussbaum and Sen’s understanding of conflicts reflects 

their human development approach. They understand conflict as harmful relationships 

between social groups, in which the capabilities of individuals are limited. It can be seen that 

the strategies they propose to deal with conflicts also reflect their focus on developmental 

issues. In thinking of possible strategies, Sen and Nussbaum tend to focus on what is 

‘common to all, rather than on differences (although (…) [they do not] neglect these), and 

[they] see some capabilities and functions as more central, more at the core of human life, 

than others’ (Nussbaum & Glover 1995, 63).  

What is in essence common to us all human beings is reflected in our individual 

capability to reason: to critically interpret history, to develop empathy for others, and to 

recognize universal human features. For this reason, what is needed, according to Sen and 

Nussbaum, is effective education to encourage the development of these human potentials 

(Nussbaum 2007a, 79). People should become aware of how diversity works and how 

identities are constructed. According to Sen, cultivating ‘an understanding of the multiplicity 

of our identities can be a huge force in combating the instigation of violence based on a 

singular identity’ (Sen 2008, 11). Elaborating on this, Nussbaum points out that the illusion 

that people are destined to a particular identity can be contested by appealing to the things 

we share as human individuals. Our common humanity is principally independent of the 

stories we make, the identities we choose, and the groups we affiliate with (Nussbaum & 

Glover 1995, 68). In addition to the focus on the connection between human beings, 

education should also involve teaching individuals the capacity for critical examination of 

themselves and the ability ‘to imagine what it is like to be in the shoes of a person different 

from themselves’ (Nussbaum 2007a, 294). All these insights should empower individuals to 

make thoughtful decisions to deal peacefully with others, as in the end, peace instead of 

conflict and competition is in the interest of all human beings (Nussbaum 2004, 10). 
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Conclusion  
Having examined the theories of Huntington, Said, Nussbaum and Sen, a variety of different 

interpretations of the interrelatedness of social diversity and conflict come into view. The 

different interpretations contain various assumptions on diversity and conflict that are 

mutually influencing each other. Thoughts on social differences, for example, connect to 

notions of how and by whom social identities are constructed, conceptions of social identities 

refer to perceptions of divisions between people, and ideas about the emergence of conflicts 

are closely tied to suggestions for dealing with these conflicts. In sum, the assumptions do 

not stand isolated; together they constitute the building blocks for the three theoretical 

paradigms I have discussed. By investigating these theories, firstly, underlying ideas on 

social diversity have been explored. All three paradigmatic views show a complex 

understanding of social diversity, related to particular social categories and the ways in which 

people identify and create social affiliations. Secondly, attention has been drawn to ‘if’ and 

‘how’ social diversity can lead to conflict. It can be seen that the theories are built on different 

assumptions regarding the causes and dynamics of conflict: whether conflict is unavoidable 

or not; whether conflict situations are constructive or deconstructive; whether conflict is 

directly related to social differences or not. Next to the implications these notions have for 

analyzing conflicts in relation to social diversity, the theoretical assumptions have also 

implications for thoughts on dealing with these conflicts. The theories all show a different 

perspective on what can and should be done about conflict situations and who should be 

involved. 

Examining the paradigm of cultural realism, it seems that Huntington takes the 

growing importance of culture for the recent divisions between societies as a starting point 

for his thesis of the ‘clash of civilizations’. Elaborating on this, he states that through our 

identification with culture, we place ourselves in opposition to other cultures, as ‘hostile 

others’ are essential for building identities. His explanation of identity construction cannot be 

distinguished from his assumption that human beings are essentially flawed: humans need 

enemies to create a sense of self. For Huntington, conflicts between humans are therefore 

unavoidable, and so are the real differences between social groups. How, then, is it possible 

to resolve conflicts? According to Huntington, conflicts cannot be completely resolved, but 

powerful involvement of influential countries should force a halt to fighting parties on the 

ground. In contrast to Huntington’s cultural realism, Sen and Nussbaum’s human 

development approach, as well as Said’s postcolonialism, hold on to a more differentiated 

idea of diversity and identities. According to the latter, social diversity is characterized by 

various interdependent and temporal factors. There are no fixed boundaries between groups 

in society purely based on social affiliations. That these scholars think differently about social 

diversity has significant impact on how they understand the phenomenon of conflict, that is, 
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not as something that is an unavoidable aspect of identity constructions and, thereby, human 

life. However, Said, Nussbaum and Sen also recognize tendencies in which social 

differences, like, for example, on the basis of cultural identities, lead to tensions. For Said, 

the reason such tendencies emerge can be found in political systems that underpin current 

social separations. Social divisions that are noticeable in society do not occur on an equal 

basis, divisional relationships always show hierarchy. It is within differential power systems 

that powerless people are made inferior by the ‘essentialization’ of their identity. In order to 

overcome this hegemony, postcolonial theory suggests ‘resistance’ on the ground. 

Eventually, this strategy should reconstruct differential relationships by focusing on what we 

share as human beings. This last point connects to the human development paradigm of 

Nussbaum and Sen, who also demonstrate that enhancing an awareness of our common 

humanity can be a way to overcome divisions. They, however, do not so much focus on 

social and political processes, as Said (and Huntington) do, but predominantly on the 

individual human being in order to understand social diversity and the sometimes-tense 

divisions between people. Conflicts, as Nussbaum and Sen argue, do not emerge inherently 

through processes of identification. According to them, the tendency in which identity factors 

divide different communities can be explained by the choice and ability of human beings 

whether or not to accept the existence of multiple identities. Human development will be 

enhanced when people learn to reason, to critically reflect upon their past, and to develop 

empathy with others.  

 The variety of assumptions, being exposed above, reflects the intrinsic differences 

between the theoretical paradigms. At multiple levels, distinctions can be seen between 

interpretations of social diversity and conflict, and their interconnectedness. The cultural 

realism of Huntington is expressed in his focus on cultural differences as the most important 

factor for current unavoidable conflicts in a global political reality. Said’s postcolonialism is 

shown in his concern with power dimensions that divide people in this world by differential 

systems. The human development approach of Nussbaum and Sen emphasizes individual 

human capabilities and the way they can be restricted or enhanced. These different 

interpretations form the comprehensive conceptual background which I will use in this thesis 

to empirically research and analyze an actual conflict situation, namely the conflict in the 

Jammu and Kashmir region, in which local practitioners develop their own understanding of 

conflict and in which they develop their strategies to deal with the situation they are involved 

with.  

 

To what extent do the paradigmatic frames reflect the dynamics of an actual and serious 

conflict in which social diversity aspects are at stake? How are conflict and social diversity 

experienced and understood in everyday life? And how do these understandings in practice 
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relate to the theoretical assumptions explored in this chapter? Before turning to the empirical 

part of the research in which these questions will be further explored, I first elaborate on 

some of the methodological aspects of the empirical inquiry.  
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3. METHODOLOGICAL CONSIDERATIONS 

 

Empirical inquiry 
Having critically analyzed theoretical paradigms on the relationship between social diversity 

and conflict, in chapter three and four additional attention will be drawn to the empirical 

inquiry; the interviews with practitioners and the analysis of documents. Before presenting 

the findings resulting from this inquiry, in this chapter a description of the method used to 

collect and analyze data is addressed, concentrating on the methodological choices 

regarding the collection of data and respondents, the research design and the analysis 

approach. Concrete examples of relevant processes and events in the research are 

presented in text boxes. Furthermore, this chapter also reflects on how the methods during 

the process of the empirical research are applied in order to enhance the methodological 

accountability.  

 

Qualitative research approach 

Taking the research questions into account, which concern an exploration of theory and 

practitioners’ assumptions about the complicated interrelatedness between social diversity 

and the emergence of conflicts, a qualitative approach appears to be the best method for this 

research. Qualitative research is principally appropriate for in-depth studies of complex social 

phenomena (Marshall & Rossman 2006, 2). The reason the qualitative approach accords to 

studying these kinds of subjects refers to the effectiveness of qualitative instruments in 

collecting theoretical information, analyzing empirical data and examinin the 

interconnectedness between different knowledge sources (Maso & Smaling 1998, p. 9). In 

this research, different information sources are examined in order to explore the 

interrelatedness of social diversity and conflict. In addition to the focus on important notions 

in literature, this thesis is also concerned with the investigation of practitioners’ thoughts. It is 

this two-sided focus on academic understandings and practical notions, which makes a 

qualitative method particularly useful here. And finally the use of qualitative research is not 

just primarily concerned with the description of social phenomena, such as conflicts, but also, 

and more particularly, with the meaning people bring to these phenomena in constructing 

social reality (Boeije 2010, 11). As this research is concerned with the interconnectedness of 

the assumptions of scholars and practitioners, the method of qualitative research with its 

focus on the meaningful constructions people attach to social life is highly relevant. In 

general, the qualitative approach is, therefore, also a commonly used method in Humanistic 

research, which aims ‘to do justice to the concrete situations in which people give meaning to 

their lives and organize their interactions’ (Alma et al. 2008, 9).  
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This thesis can be placed in the Humanistic tradition, as it intends to contribute to a better 

understanding of conflicts and diversity, by examining the assumptions of practitioners who 

actually live in such concrete conflict situations. The information the practitioners’ 

assumptions provide, contributes further to the attainment of theoretical understanding as 

well as knowledge on real practices. In the following sections the use of qualitative 

instruments to collect and analyze empirical data in this research will be explored and 

discussed further. 

    

Research design 

Data collection 

Searching for and access to respondents 

In order to collect empirical data, contacting practitioners in Jammu and Kashmir was a 

necessary research element of this study. That the members of this particular research 

population are difficult to reach is already pointed out in the introduction. The recruitment of 

respondents working in an area of conflict always brings multiple problems with it. These 

problems range from regional safety concerns to poor conditions of digital and local 

infrastructure. Also, when one decides to do inquiry abroad, bridging the factual and cultural 

distance between the researcher and the respondents causes additional difficulties.  

The qualitative research method provides various sampling techniques for enabling 

contact with participants. In 

relation to the preliminary 

concerns of recruiting and 

accessing practitioners, the           

‘snowball’ method 

immediately appeared to be 

a suitable strategy to find 

respondents. This way of 

sampling is a frequently 

used strategy ‘when 

studying sensitive or taboo 

topics or when target 

groups are difficult to reach 

(Boeije 2010, 40). In essence, a snowball strategy, also referred to as the ‘chain’ method, 

implies approaching ‘one or more key individuals and ask[ing] them to name others who 

would be likely candidates for your research’ (Bernard 2000, 179). In this study, I used the 

snowball method to search for possible respondents who were otherwise difficult to reach. 

At the beginning of the research, I contacted several persons 

through the network of Kosmopolis Institute, a research 

organization with international academic and practitioner 

relations. Knowing that these persons had connections with 

people involved with or living in the Jammu and Kashmir region, 

names of people who were willing to participate in the research 

were gathered. Next to the network of Kosmopolis Institute, I also 

approached IKV Pax Christi, a Dutch NGO concerned with peace 

building throughout the world, and also supporting peace projects 

in Kashmir. Attending one of their seminars about Kashmir 

appeared to be a good opportunity to meet local practitioners 

face-to-face, as some of IKV Pax Christi’s partners from Jammu 

and Kashmir were present at this event.  

Text box 1 
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Starting with four basic contact persons, eventually five interviews with practitioners were 

achieved.  

This sampling method however, also has disadvantages. Firstly, after sending the first 

emails, keeping in contact with the persons in the chain is a difficult and time-consuming 

process. Due to a limited study period, a researcher has to consider whether to put emphasis 

on creating a larger sample size, or to develop more intensive contact and rapport with the 

respondents who already agreed to participate. In this research, emphasis was placed on the 

latter consideration.9 Second, this method can be inaccurate when researching a large 

population (Bernard 2000, 180). As the description of the research target ‘local NGO 

practitioner’ is quite broad, including a variety of different people, it is disputable whether the 

final sample is representative of the entire heterogeneous population.  

 

Respondents 

In Table one the social demographic information on the respondents is given. 

 

 

The professional backgrounds of the practitioners who participated in this research reflect 

                                                
9 In the last section of this chapter, a reflection on the interaction between the researcher and the practitioners will be given.  
10 In this study, I only reveal limited information about the participants of the research in order to preserve the anonymity of the 

respondents. For this reason, the practitioners’ names are referred to with alphabets. One respondent, however, stated that he 

preferred to be mentioned in the thesis. I have chosen not to do so in the main text, because some of the respondents preferred 

to be anonymous. The name of this respondent, which is referred to as A is in actual fact, Arjimand Hussain Talib. He works as 

a journalist and editor (Internet Edition) with Daily Greater Kashmir. Some of his articles have been used for this research’ 

analysis. The references of these articles appear in footnotes.  
11 Whereas my focus area has been Jammu and Kashmir and the local NGO practitioners in this region, this particular 

respondent worked in the region of Azad Kashmir with refugees from the Jammu and Kashmir region. Moreover he was born in 

Jammu and Kashmir, which made him a knowledgeable and experienced respondent for this research.    

Respondents10 Age Sex Profession Place 

S 23 Male Journalist, leader of NGO Srinagar, Indian 

Administered Kashmir 

V  23 Male Secretary of NGO Srinagar, Indian 

Administered Kashmir 

Z 24 Male Human resource manager at NGO Muzaffarabad, Pakistan 

Administered Kashmir11 

A 35 Male Development consultant, journalist, 

editor newspaper, former programme 

officer at International NGO 

Srinagar, Indian 

Administered Kashmir 

K 23 Male Advisor of NGO Srinagar, Indian 

Administered Kashmir 

Table 1: Social demographic information  



 38 

similarities as well as differences. All respondents currently work, or worked, at an NGO. In 

general, these NGOs are concerned with social and humanitarian issues, such as receiving 

refugees, conserving land, and supporting youth. Some of the practitioners, however, also 

wrote articles which seem to be more concerned with political issues for newspapers and 

other media at the time the research was conducted. 

Examining the overall representativeness of the sample, next to understanding its 

value, it is also necessary to acknowledge its limitations with reference to the heterogeneous 

characteristics of the overall research population described in the introduction. What types of 

people are excluded from the sample and who are over-presented? First, the number of 

respondents is rather low, due to the difficulties in reaching and contacting the research 

population (Bukhari 2010, 20). Second, male respondents dominantly characterize the 

sample. The fact that women are missing as research participants might be related to there 

being a majority of men working in Jammu and Kashmir. However, there are a couple of 

women’s organizations, some of them particularly focused on the position of women in the 

region.12 Having tried to contact these organizations, it appeared to be difficult to approach 

them in the end. The third limitation partly results from using a snowball-sample technique. 

Focusing on the respondents’ composition, it is remarkable that most of them are about the 

same age (early-twenties) and working at the same place (Srinagar). Asking respondents 

and other contact persons for names of other practitioners seems to imply that they refer to 

people in their closest environment. To conclude, there are a couple of limitations which 

characterize the sample of respondents, as discussed above. Therefore, the five 

respondents do not reflect the overall research population entirely. Nevertheless, they 

provide important information on the subject of study. 

 

Interview Design 

In interaction with respondents, chat interviews combined with email questions were 

conducted. This method provided the most comfortable way of communicating over the 

Internet to bridge the distance between The Netherlands and Jammu and Kashmir. Internet 

interviews are a relatively new phenomenon in qualitative research as well as in overall 

academic inquiry. Interviewing through chat particularly, is a rather unexplored methodology, 

making an all-comprehensive body of academic literature on this type of interviewing still 

absent (O’Connor et al. 2008, 274). Chat interviews, also known as synchronous 

communication, are online conversations ‘in which messages are written and read at the 

same time, though in different places’ (Mann & Stewart 2000, 11). In order to be able to chat, 

a computer with Internet is necessary, as well as a particular chat-related software program 
                                                
12 Examples of organizations are the Kashmiri Women’s Initiative for Peace and Disarmament (KWIPD) and the Association of 

Parents of Disappeared Persons (APDP). 
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or provider is necessary. In this research, the facilities of Gmail-chat, which is provided 

together with the Gmail email service, were used to set up the interviews. This chat program 

showed good quality interview conditions (in comparison to other open chat providers and 

Instant Messaging services), having experienced minimal problems with signing in and 

staying online. An extra advantage of this program in view of later analysis was that it holds 

an option to automatically transcribe and 

save the chat conversations. When using 

chat facilities for research, however, one 

should take into account that respondents 

might need to be invited to set up a 

particular (Gmail) account (O’Connor et al. 

2008, 285).  

As chat interviews are a rather 

new method to collect data in qualitative 

research, most researchers hold on to 

common qualitative methods for 

interviewing. In general, it is said that 

Internet interviews should replicate face-

to-face interviews (O’Connor et al. 2008, 

278). Whereas it is impossible to imitate 

these often-open face-to-face interviews 

in chat boxes, in preparing the chat 

conversations one can make use of 

knowledge and experiences with real-life 

interviews. In this research, semi-

structured protocols designed with a list of 

general topics provided guidance during the chat interviews. ‘The development of a topic list 

involves linking the research questions to the topics and vice versa, checking the legitimacy 

of every single question on the topic list’ (Boeije 2010, 63). A topic list is often characterized 

by a certain sequence, in which some questions logically follow up previous questions. 

Generally, it is advisable to start with broad questions about respondent’s experiences and 

perceptions followed by more intensive questions on opinions (Cjaza & Blair 2005, 98). In 

this research, some of these latter questions were asked with reference to published articles 

and (personal) documents of the particular respondents. These documents were either 

located on public Internet websites or were sent by the respondents through email.13  

                                                
13 The use of documents will be discussed in the section ‘documents’, later in this chapter. 

Initially, two qualitative methods were selected to 

collect information on the practitioners: (1) in-

depth interviews through the Internet medium 

Skype, and (2) face-to-face conversations when 

visiting Jammu and Kashmir. However, as soon 

as the research began it was pointed out by one 

of the contact persons that ‘setting up interviews 

through Skype may be a bit tricky’. 

Communicating through Skype appeared to be 

not very popular in Jammu and Kashmir, nor 

common. In addition to this development, the 

second data collection method also faced 

difficulties as the university board decided not to 

allow visiting the Kashmir region, due to security 

issues and formal Indian policies. Having already 

chosen for a qualitative research approach in 

which openness towards unforeseen events 

during the collection of data is required (Maso & 

Smaling 1998, 9), the original data gathering 

strategies were changed.  

 

Text box 2 
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Implications of chat contact 

Doing chat interviews, together with supporting email exchange, brings a couple of positive 

implications with it as well as challenges. The first advantage of using the Internet as the 

medium for interviewing is the extension of possibilities for doing research in a politically 

sensitive and dangerous area such as Kashmir (Mann & Stewart 2000, 18). Apparently, the 

people targeted for the purpose of gathering information felt uncomfortable with doing verbal 

interviews, which made the chat interviews a good opportunity to reach out and question 

them. Complementary to this advantage, the respondent’s preference also made the intrinsic 

role of Internet media for the work of local NGO practitioners transparent, as most of the 

practitioners were professionally active on the Internet through web logs, mailboxes, 

Facebook, and other chat-related programs. They used these Internet channels to express 

their opinion and to find common minds. Secondly, an advantage of chat interviews is that 

they save time. Though most of the chat interviews took one to two hours, the time which 

would have usually been needed to transcribe verbal interviews of this length (generally six 

to eight hours) was spared. Third, chat enables the researcher to ‘listen’ closely to what 

respondents have to say. During the chat interviews, an interviewer can read and reread the 

literal words of the respondent, making it easy to paraphrase certain text elements in order to 

ask for clarification. Fourth, chatting with respondents maintains the real time nature of face-

to-face interviews. Unlike email interviews, ‘synchronous interviews can generate more 

spontaneous answers’ (O’Connor et al. 2008, 275). 

Some disadvantages of online interviews are: 1) certain types of people are 

systematically excluded from the sample, for instance practitioners (and organizations) who 

are not active on the Internet, or who are not comfortable doing textual chat conversations 

(O’Connor et al. 2008, 275). 2) The chat interviews produce different and less descriptive 

information compared to verbal interviews. ‘Contributions can be fragmented and rarely 

follow a sequential form, as the interviewer may post a new question before the respondent 

has fully replied to the previous question’ (O’Connor et al. 2008, 275). Not only were the 

interviews sometimes confusing due to these chat dynamics, but the transcripts were also 

difficult to interpret and analyze. And third, chats can sometimes be complicated and 

exhaustive to do, both for the interviewer and the respondents. Elements of linguistic 

differences, computer literacy, and writing skills contribute to these chat difficulties. It is hard 

to express yourself clearly by synchronous text. Connected to this, there could be difficulties 

to build rapport, as this ‘depends to a great extent on communication skills such as well-

timed responses, appropriate vocabulary, and verbal and nonverbal paralinguistic cues’ 

(Mann & Stewart 2000, 29). In order to anticipate on the pitfall of building rapport, email 
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contact before conducting the chat interviews helps to develop trust between the respondent 

and the interviewer. And finally, there is the practical challenge of the need for power supply 

and Internet connection, which are the basic conditions for doing online conversations. 

Disturbances by disconnection can lead to miscommunications and time delay.  

 

Documents 

Complementary to the chat interviews and email exchange, the collection and analysis of 

practitioners’ documents provided additional data in this research (Janetzko 2008, 162). The 

personal documents supplement the 

sometimes-fragmented data, gathered through 

chat conversations. The documents also 

provide a priori information to design particular 

questions for the chat conversation. Thus, a 

mutual exchange of information derived from 

the documents and and that gathered from the 

chat conversations enhances the overall data 

quality. ‘While subjective experiences may be 

collected from interviews (…), qualitative 

researchers also use personal documents to 

increase their understanding of participants’ 

(Mann and Stewart 2000, 92). Different kind of documents might be used to complement 

interview material. This form of data ‘triangulation’, which means gathering data from multiple 

sources (Marshall & Rossman 2006, 202), helps to gain in-depth knowledge about the 

assumptions of participants.  

 

Data Analysis 

Having so far focused on the qualitative methods for collecting data, in this section, the 

methods for analyzing data will be explored. Analyzing data in qualitative research concerns 

an interaction between theoretical assumptions and empirical data. In this study, existing 

theoretical knowledge regarding the research questions forms a guideline while analyzing the 

data. However, a space is simultaneously left open in which new knowledge can emerge out 

of the empirical data (Maso & Smaling 1998, 57). This approach seems to include a 

combination of both deductive analysis, building down from abstract preexisting theory, and 

inductive analysis, generating ‘grounded’ knowledge exclusively from empirical data (Ezzy 

2002, 8 - 10). In reaction to the former positivist deductive tradition, the development of the 

inductive ‘grounded theory’ by Glaser and Strauss (1967) has had a major influence on the 

Three of the practitioners in this research 

had a personal ‘weblog’ (or ‘blog’) where 

they published articles on issues in Jammu 

and Kashmir. In general, ‘The Internet offers 

huge advantages in terms of finding 

unsolicited materials from public online sites’ 

(Mann & Stewart 2000, 95). In addition to 

these unsolicited materials, some of the 

respondents I had met during the seminar 

sent me their speeches for that day, in 

reaction to my request. 

 

 

Text box 3 
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systematic approach of qualitative analysis. ‘Glaser and Strauss offered a methodology in 

which the data became centre-stage in reaching a theoretical description of a phenomenon 

and explaining it’ (Boeije 2010, 8). Despite the impact original grounded theory has had on 

methodologies of qualitative research, the traditional inductive notion, which tends to ignore 

the influence of theories that constitute meaning constructions of both researchers and 

research objects, is often criticized by modern qualitative researchers. Today ‘the grounded 

theorist uses deductively derived theory, but also examines questions and issues beyond 

what is suggested by deductively derived theory’ (Ezzy 2002, 12). This research combines 

the grounded theory’s inductive principles with theoretical assumptions in order to make 

sense of text and to interpret empirical findings. In concrete practice this means that the 

interviews were analyzed by structuring the data in important fragments, labels and codes, 

while being sensitive to the theoretical notions. Constant comparison of data as well as 

analytic induction, which involves continually testing insights to develop a systematic 

interpretation of data, seems to offer guidelines to combine theoretical ideas with empirical 

notions, while interpreting the data (Boeije 2010, 83). By searching for negative cases that 

refute previous findings, an activity inherent to analytical induction, developed assumptions 

about a certain phenomenon can be tested. The focus on respondents who might possibly 

tell different and contrasting information is an important factor for the validity of the research, 

which will be discussed in the next sections. 

 

Methodological quality  

Having outlined the methodological aspects, in this part of the chapter the quality of choices 

made within this qualitative research will be discussed. ‘Qualitative researchers need to 

demonstrate an educated awareness of the consequences of particular methodological 

decisions during a research study (…)’ (Seale 1999, 33). For this reason, an examination of 

the methodological process is needed in order to provide an in-depth and transparent 

overview. This outline enables one to show ‘as much as possible to the audience of research 

studies’ (Seale 1999, x).  

In order to conduct a proper academic research, which does justice to both the object 

and subject of study, researchers generally evaluate a qualitative study by examining 

reliability and validity of the methodological aspects and reflexivity on the part of the 

researcher. The criteria of reliability and validity originally result from positivist quantitative 

research, in which reliability refers to the replication-ability of the research process, and 

validity is committed to the maintenance truth of research findings. In qualitative research 

these criteria still constitute research accountability, but tend to be differently interpreted and 

utilized. Moreover, reflecting on the researcher’s role is particularly distinctive for the quality 
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of qualitative research, as the subjectivity of the investigator and his or her interaction with 

the object and subject of study, plays an essential part in the research process and findings.  

 

Reliability 

For qualitative research concerns, the study of complex phenomena and particular meanings 

people bring to social reality, makes the replication aim of the research rather difficult and 

unrealistic (Ritchie & Lewis 2003, 270). However, without striving for exact replication, a 

reliable research is still desirable. Therefore, qualitative researchers often focus on aspects 

of consistency. ‘For reliability to be calculated, it is incumbent on the scientific investigator to 

document his or her procedure and to demonstrate that categories have been used 

consistently’ (Silverman 2010, 290). Reliability, or consistency, can be attained on two levels: 

internal and external.  

 Internal reliability refers to ‘the extent to which assessments, judgments, ratings, and 

so on, internal to the research conduct, are agreed or replicated between researchers (…)’ 

(Ritchie & Lewis 2003, 271). In order to achieve internal consistency of methods and 

concepts to avoid non-systematic methodological biases, in this research computerized 

instruments were used to assist the research process (Maso & Smaling 1998, 69). By 

conducting the chat interviews through Gmail chat, which automatically transcribed the 

interviews, no information could be lost or transformed. Secondly, not just the data collection, 

but the analysis of the data was also carried out with the assistance of a computer program, 

Atlas.ti.14 There is a general agreement that using software programs for coding and 

categorizing data enhances an accurate data analysis (Hesse-Biber & Leavy 2010, 93). 

Thirdly, during the study process, a critical exchange between my research supervisors and 

me about how to deal with the implications of methodological choices, has contributed to the 

internal consistency of the project.   

In addition to the internal level of reliability, a qualitative researcher also aims at 

external consistency, reflecting ‘the level of replication that can be expected if similar studies 

are undertaken’ (Ritchie & Lewis 2003, 271). Whereas it is already said that an exact 

replication is generally not achievable in qualitative research, by transparent documentation 

of research procedures other researchers can be given an impression of how the research is 

conducted (Maso & Smaling 1998, 70). By being open about the methodological choices 

concerning data collection and analysis, described in this chapter, the transparency of the 

research process is enhanced.  

 

 

                                                
14 For an overview of results obtained using Atlas.ti, see the appendices.   
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Validity 

Traditionally focused on the ‘truth’ of research findings, ‘in qualitative research [validity] 

concerns the extent to which the phenomena under study is being accurately reflected, as 

perceived by the study population’ (Ritchie & Lewis 2003, 285). For this reason, validity is 

sometimes called ‘credibility’ or ‘plausibility’ of the research. Validity also knows an internal 

and an external component. 

Internal validity concerns the demonstration of the plausibility of the investigation in 

relation to the research proposal and design. Its goal is ‘to demonstrate that the inquiry was 

conducted in such a manner as to ensure that the subject was appropriately identified and 

described’ (Marshall & Rossman 2006, 201). A critical reflection on the data collection, 

analysis and design is necessary in order to achieve internal validity. In addition to an open 

description of the research process in this chapter, a couple of specific methods contributed 

to the validity of the research’ investigations. First, it is commonly argued that the search for 

negative cases inherent to the method of analytical induction strengthens the quality of the 

research findings. By continuously looking for respondents who could have different and 

deviating knowledge about the study subject, the research findings become more 

comprehensive and thereby valid as you include information that refutes the outcomes. I 

have attempted to create diversity in the sample by looking for deviating cases, although this 

aim was challenging, being dependent on snowball-effects and willingness of practitioners to 

participate in the research. Second, methods of triangulation were used to ‘attempt to get a 

“true” fix on a situation by combining different ways of looking at it (…) or different findings 

(…)’ (Silverman 2010, 277). Triangulation methods can include combining different research 

methods, multiple data sources, diverse theories, and numerous researchers’ perspectives to 

create a comprehensive understanding of a certain phenomenon (Maso & Smaling 1998, 

72). In this research, first, the method of literature research is combined with an empirical 

approach to understand both the theoretical notions and the practical components regarding 

the interrelatedness of social diversity and conflict. Second, a spectrum of different 

paradigmatic perspectives constitutes the theoretical framework. Third, chat conversations 

and email exchanges with respondents are supplemented with personal documents to 

achieve an inclusive empirical research. The third method that appeared to increase the 

validity of this research refers to the continuous reflection on methodological and theoretical 

thoughts. During the inquiry process, several notes and memos are made to avoid biases 

and selective choices, and thereby enhance the research analysis (Maso & Smaling 1998, 

71). The last method relates to a dialogical relationship with respondents, also called 

member validation in order to present a convincing and credible research project. 

Techniques of member validation use ‘the view of the people on whom research have been 

done as a check that the [research] account has correctly incorporated differing perspectives’ 
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(Seale 1999, 61). Whereas the participants are not explicitly asked to judge the research 

findings, I have reflected on aspects of intersubjectivity emerging during the research. These 

reflections will be given in the next section.  

In addition to internal aspects, external validity also contributes to the credibility of an 

investigation. External validity refers to the degree in which the gathered information is 

applicable to other members of the research population. This aim for generalization originally 

resulted from the quantitative research method, as oposed to a qualitative method which 

focuses mainly on the particularity and complexity of specific situations and people’s 

perspectives. However, for qualitative research, the aim for external validity can be a 

guideline in constructing a representative research population. Using a form of purposive 

sampling, such as the snowball method, contributes towards enhancing the 

representativeness of the target group.  

 

Role of the researcher 

A reflection on the role of the researcher is of significant importance to understand possible 

bias and influence on the research (Seale 1999, 191). Generally, qualitative researchers do 

not aim to be totally neutral and objective because they believe this is both impossible and 

undesirable, acknowledging the essential value of the role of the researcher. However, a 

critical reflection on the possible influences one’s personality and professional abilities have 

on the research is a useful instrument to increase overall research quality. Especially in 

sensitive research settings, where linguistic, cultural, and gender differences are at stake, it 

is necessary to think about your role as a researcher and issues of reciprocity between the 

researcher and the participants (Marshall & Rossman, 82). During the research process, I 

was continuously aware of my position in the investigation. The substance of this position 

relates to the following aspects: (1) my personal context of living, (2) the level of experience 

with doing research in general, as well as with certain methodological techniques, (3) my 

personal thoughts on the issue in Jammu and Kashmir, and (4) my interaction with the 

participants in the inquiry.  

Considering the fact that I am a woman, who is twenty-four years old and lives in The 

Netherlands, while having an academic background, brings multiple gender, cultural, and 

educational consequences with it. During the research, a reflection on the possible 

implications of this personal profile was needed. Second, when I was uncertain about my 

skills regarding certain research techniques, such as doing a chat interview, I consulted my 

supervisors, or the work of relevant scholars to enhance my abilities. These intersubjective 

procedures improved the quality of my own subjectivity (Maso & Smaling 1998, 81). Third, I 

also made memos on my personal involvement with the research subject. As the subject of 

study concerns a sensitive and political issue, I had to reflect on my thoughts within this 
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affected environment to maintain the ability to separate between critical thoughts and 

personal feelings. Emotionally engaged researchers should evaluate and construct their 

behavior during the research (Marshall & Rossman 2006, 82). Lastly, and this is related to 

the previous aspects, in the interaction with people an open attitude was necessary. This 

openness contained transparency about the research aims and my own situation, as well as 

a ‘profound respect for the perspectives of others’ (Marshall & Rossman 2006, 78). Partly 

because of this openness, it was challenging to maintain a balance between remoteness and 

personal involvement while developing trust and negotiating participation. During the 

research I was aware of this balance and the ethical connotations it concerns. In the 

concluding chapter of this thesis, the ethical dimensions of the research will be more 

extensively discussed. 
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4. THEORIES AND ACTIONS IN A CONFLICT SITUATION  

 
In this part of the research report, the findings that have emerged from the empirical inquiry 

through chat interviews, email exchanges and written documents, are reported and analyzed. 

I will discuss the subjects and themes that have emerged from the conversations with local 

NGO-workers on their understandings of the conflict in Jammu and Kashmir and the 

elements of social diversity in the region. The complex interrelation between these themes is 

presented as a narrative, in which different perspectives, opinions, and positions will be 

explored and exposed (Boeije 2010, 190). This outline of the assumptions and 

understandings of the practitioners directly refers to the second research question, which is 

the primary focus of this chapter: 

1. How do the theoretical paradigms of (a) realism, (b) postcolonialism, and (c) human 

development, represented by the works of Huntington, Said, Nussbaum, and Sen 

respectively, explain the interrelatedness of social diversity and conflict, and what kind of 

conflict strategies do they propose? 

2.  How do local NGO practitioners in the Jammu and Kashmir conflict region understand the 

interrelatedness of social diversity and conflict, and what conflict strategies do they propose? 

3. How do the ideas and assumptions of the practitioners relate to the theoretical paradigms of 

Huntington, Said, Nussbaum, and Sen, within the complex situation of the Jammu and 

Kashmir conflict? 

In addition to an overview of the information the respondents gave, the theoretical 

understandings presented in chapter two, will be kept in mind to notice valuable connections 

between the assumptions of practitioners in Jammu and Kashmir and the theoretical 

paradigms. Therefore, the third research question will also be explored in this chapter. 

In order to give an overview, first, the respondents’ thoughts on the complex conflict 

situation in the diversified area of Jammu and Kashmir are described. In the second part of 

the analysis, the practitioners’ visions on possible and actual strategies to deal with the 

conflict situation are explored. Along with the presentation of the findings, I also will 

continuously reflect on the bridges that occur between the data and the theories. These 

reflections are recognizably interwoven with the text; the comparisons with the theoretical 

paradigms are presented in separated sections and appear in italics, and reflections on these 

interconnections appear in sub-texts within these sections. The quotes in the text boxes are 

illustrative of the conversations with practitioners.    

 

Assumptions on conflict dynamics and diversity issues  

In chapter two the investigation of the theoretical paradigms has shown how complicated the 
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phenomena; ‘conflict’, ‘diversity’, and their interrelatedness, are and how interpretations of 

these concepts differ. During the chat talks with respondents, a variety of assumptions came 

into view, sometimes very explicit, but also often implicit. The practitioners’ understandings of 

the situation in Jammu and Kashmir, the location where they were born, live, and/or work, 

reflect complex networks of interconnected ideas on the involved conflict parties, reasons 

why these parties have become oppositional, the level of the conflict, and the way the conflict 

transforms and develops. When I asked about their perception of the conflict in Jammu and 

Kashmir, the respondents often started by outlining these dimensions on multiple levels, as 

the conflict situation cannot be explained by one simple story. It appeared that the conflict in 

Jammu and Kashmir knows several clashes between different parties (governments, 

communities, regions) on multiple levels (local, regional, international), and along different 

lines (political, religious, cultural). Whereas each of the respondents highlighted different 

aspects of the conflict, three divisional clashes were generally pointed out.15 Elaborating on 

the overall research’ focus on the interrelatedness between conflict and social diversity, in 

this chapter I take the respondents’ stories on these divisional clashes in which conflict 

between different parties emerge, as a guideline to discuss important themes and sub-

themes. The clashes to which the respondents referred, are: (1) the political clash between 

India and Pakistan over Jammu and Kashmir, (2) the power struggle between the Indian 

security forces and the local inhabitants in Jammu and Kashmir, and (3) the internal divisions 

between communities living in the Jammu and Kashmir region. How do the practitioners 

understand these three conflicting relationships and the interrelated underlying dimensions?  

 

1. India versus Pakistan  
When describing the conflict situation in Jammu and Kashmir, respondents tended to refer to 

the clash between Pakistan and India as one of its determining factors. As the region of 

Kashmir is partly administered by Pakistan and partly by India, the divisions between the two 

governments play an important role in the enduring conflict situation. According to one of the 

respondents, the war in Jammu and Kashmir is basically ‘going on between these two 

countries’16 (Interview Z).17  
                                                
15  In the appendices, an overview of the variety of themes and subjects (labeled by codes) that the respondents mentioned can 

be found. By using Atlas.ti, the relationship between these themes could be investigated, which ultimately resulted in a network 

overview of different codes. In this network, three levels of conflict could be distinguished (see appendices 4 and 5).   
16 The quotations that illustrate the findings in the chapter are edited when necessary. The use of chat interviews to collect data 

has a couple of implications for the content, but also for the shape of the gathered information. It can be seen, for example, that 

the language used in chat boxes has its own particular character. The typical ‘chat language’ featured by a lack of punctuation 

and lots of abbreviations needed to be adapted to be used in this research report. However, the authenticity of the answers has 

also been taken into account.      
17 The respondents are named S, V, Z, A, and K. The indications ‘Interview’, ‘Email’, and ‘Document’ are used to refer to the 

different data collection sources (chat interviews, email exchanges, and document analsysis). 
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A political division 

The clash between India and Pakistan, first, and foremost, is seen as a political dispute over 

issues like the division of water resources and territory, as respondent V mentions in our 

conversation. The religious difference between the two countries, Pakistan as an Islamic 

state and India with a majority of Hindus, seems to play an ambiguous role in the perception 

of local practitioners. In general, the respondents state that the conflict in Jammu and 

Kashmir is political, rather than religious: ‘it is not related to religion but to politics’ (Interview 

V). Since the formation of the two countries in 1947, ‘the unsettled nature of the political 

status of J&K is a reality’ (Document A).18 Both India and Pakistan have national aspirations 

over Kashmir. The fact that both countries remain politically divided has something to do with 

the power that both governments have, to maintain the current conflict situation in order to 

avoid handing in something: ‘See both India and Pakistan are nuclear powers and none of 

them will pull back its troops from their respective parts of Kashmir and hand over their 

administered part to each other, neither India can take whole of Kashmir nor Pakistan can do 

the same’ (Interview S).  

 

An international dimension 

Moreover, and related to the 

political conflict dimension, the 

respondents understand the 

clash between Pakistan and 

India as a political division 

linked to other political 

developments in the region 

and also at the global scale.  

According to the respondents, 

the division between Pakistan 

and India over Kashmir, 

exemplifies the political 

tensions and divisional opinions that not only exist in the local region of Jammu and Kashmir, 

but also in the entire South-Asian continent. This international political dimension of the 

conflict in Jammu and Kashmir makes it very difficult for Pakistan and India to transcend their 

divisional ideas and think together on a solution for the Kashmir region, according to the 

respondents.  

                                                
18 Talib, A.H. (2009) ‘Divisions between Kashmir, Jammu and Ladakh’, Dateline Srinagar- Arjimand Hussain Talib blog, 

http://arjimandtalib.blogspot.com/2009/12/divisions-between-kashmir-jammu-and.html 

Regional and International politics 

‘J&K impacts both regional and international politics. It is 

common knowledge India and Pakistan settle their political 

differences on J&K in Afghanistan. Where their interests are 

closely linked to what they are doing here. And what they do 

there has implications for other global powers...Events in 

Afghanistan and Kashmir are so closely interlinked.. And so is 

the international thinking and actions in these two places. 

Then the China factor is strong too. India supports Tibetan 

struggle and activists.. and China now responds by its own 

actions in undermining India's position on Kashmir’ (Interview 

A). 

Text box 4 
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A fault line conflict? 

The description of the political clash between Pakistan and India and the ways in which it 

relates to international and regional developments, seems to reflect a realist understanding 

of the situation. Practitioners mention traditional realist conflict notions, such as control of 

territory, power and resources. However, these issues are not only at stake between involved 

states, but create divisions and alliances within the broader South-Asian region and at a 

global scale, as the respondents say. When focusing on the theory of Huntington, who tries 

to understand these more global conflict dynamics, the regional dimensions of the conflict in 

Jammu and Kashmir could reflect a clash of civilizations. Indeed, elaborating on the thoughts 

of Huntington, Jammu and Kashmir represents a typical fault line conflict occurring between 

neighboring states from three different civilizations: the Confucian, the Islamic and the Hindu 

culture. Tensions emerging between India, Pakistan and China, are, furthermore, not 

confined to the Kashmir region, but stretch out to other events in South-East Asia as well. 

The relationship between Afghanistan and the Kashmir conflict, in particular, illustrates 

tensions between involved parties that go beyond a particular location. In this case, the 

tensions merely occur along or within Islamic countries, something that Huntington also 

points out in his conflict analysis.       

Despite the many similarities the respondents’ description of the political clash over 

Jammu and Kashmir shows that in relation to the theory of Huntington, the practitioners do 

not directly point out the cultural element that is central to Huntington’s thesis. In fact, they 

tend to refute a religious explanation for the conflict; that it is a clash between a Muslim 

country and a state with merely Hindus. The reason for the respondents’ emphasis on 

politics instead of religion can be found in their interpretation of the other levels of conflict, 

which will be discussed in the following two sections. 

 

2. Indian government versus local people 
While the respondents frequently refer to the division between Pakistan and India, it is 

remarkable how often the respondents point out the second conflicting relationship: ‘The 

clashes between the [Indian] security forces and the people’ (Document V). Not only is the 

overall role of the Indian government repeatedly mentioned in the chat conversations, the 

information the respondents give about the relationship between India and the local 

inhabitants of Jammu and Kashmir is extensive too. Moreover, whereas the practitioners 

refer to the previous relationship between India and Pakistan in a descriptive way, talking 

about the division between the Indian government and local people seems to concern more 

personal emotions and arousal. During their life, the respondents have experienced a lot of 

events related to the presence of Indian troops in the area. Therefore, this divisional clash 
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between India and the Kashmiri people seems to have significant influence in the work and 

the opinions of the local NGO-workers I have spoken with.19           

 

Occupation and self-determination 

According to the respondents, the division between the Indian government and the local 

people of Jammu and Kashmir is rooted in the UN resolution of 1949, which is signed by 

India and Pakistan and declares the right of self-determination to the people of Kashmir. 

Most of the respondents repeatedly highlight the fact that since 1949 the Indian government 

has denied the implications of this resolution: ‘you know, India has promised the world and 

Kashmiris in particular that it will give people of Jammu and Kashmir the right to self 

determination but it has never fulfilled that’ (Interview K). In contrast to fulfilling this right of 

the Kashmiris, what the Indian government has done is holding on to the region, which has 

resulted in a clash with the local people, who fight for the right of self-determination.  

According to the respondents, the Indian government is a dominant factor in the daily 

lives of Kashmiri people. Whereas the Jammu and Kashmir region is officially referred to as 

Indian ‘administered’ Kashmir, it is noticeable that the practitioners often talk about Indian 

‘occupied’ Kashmir, as the Indian government oppresses the people: ‘in Indian occupied 

Kashmir people are like slaves’ (Interview Z). The Indian occupation of Jammu and Kashmir 

knows several appearances, some of which can be visually observed, such as the presence 

of security forces, whereas other forms of occupation are more implicitly conducted by, for 

example, certain Indian policies. The respondents mention the following occupation factors: 

 

- Militarization 

Many of the practitioners repeatedly refer to their experiences with the presence of more 

than 7 lakh armed security force [members] in the area (Interview Z). ‘Kashmir is the highest 

militarized region in the world in terms of population ratio’ (Document S). Being argued as an 

approach against the violations of armed Kashmiri fighters and to establish peace in the 

region, most of the respondents argue that the presence of security forces is in reality one of 

India’s means to continuously occupy and oppress local Kashmiris. The security forces bring 

a lot of restrictions for local people with them, such as a night clock by which Kashmiri’s are 

not allowed to enter the streets after 6 pm. But they also produce an overall fear of India’s 

‘military muscle’ (Email S). Some of the practitioners share their personal anxiety and the 

unsafe feelings with which they are confronted each day. An important factor for this 

common fear in the region is the violent behavior of Indian forces in the name of security. 

‘Forces have been guarded with draconian legislations such as AFSPA (Armed Forces 
                                                
19 I will give more explanation on the consequences of certain experiences for the work of NGO practitioners in the last section 

of this analysis. 
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Special Power Act), PSA (Public Safety Act), DAA (Disturbed Area Act) etc.’ (Email S). 

Instead of protecting the region from violations, the respondents demonstrate several violent 

cases that the security forces are themselves responsible for.  

 

- Human rights violations 

The experiences with violations against humanity are of great importance in the thoughts of 

the respondents. Each of them describes several stories and cases of violations that have 

occurred in Jammu and Kashmir, 

ranging from killings and torture of 

people to fake encounters and 

unfair trials. ‘Indian security forces 

were given free hand to indulge in 

worst kind of human rights 

violations to muzzle and suppress 

the people demanding right for self-

determination’ (Email S). Whereas 

violent confrontations between local 

people and the security forces are numerous and part of the Kashmiris’ daily life, some of the 

cases seem to be of particular importance to some respondents. These cases are often 

concerning violence against women, who are said to be especially vulnerable in the conflict 

in Jammu and Kashmir, ‘as women are not safe as they can get sexually harassed by s.f. 

[security forces]’ (Interview V).    

 

From a realist angle 

Whereas the respondents understand and experience the presence of security forces as one 

of India’s tools to occupy the Jammu and Kashmir region, the Indian government’s 

perspective could be rather different. Presented as an approach against the violations of 

armed Kashmiri fighters in order to establish peace in the region, India states the intervention 

by Indian troops to be a strategy to enforce social stability. It is remarkable to point out that a 

military intervention like this refers to the solution methods that realist policy makers and 

scholars, such as Huntington, propose. The respondents show, however, that such ‘peace’ 

interventions are subject to discussion. While some see a military approach as an 

unavoidable method to attain peace, others understand it as a tool for occupation. The 

practitioners’ visions represent this second opinion, by interpreting the military presence in 

Jammu and Kashmir as a violation against the local people. Whether a military approach is 

seen as a peace strategy or rather as the opposite depends on which side you stand on. 

‘Peace’ strategies cannot, therefore, be understood as neutral interventions, they are always 

The Shopian Case 

‘Recently whole world witnessed what happened in 

Shopian area of Kashmir. A teenage student Asiya and 

her sister in law Neelofar [were confronted with] such a 

brutal, barbaric and inhuman act by troops. Entire 

Kashmir was shocked by this incident in which they were 

raped and then killed mercilessly by those who we are 

made to believe are meant for our protection’ (Document 

S). 

Text box 5 
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related to politics and issues of power. This is what the practitioners remark: Methods of 

force and military presence cannot be good in themselves, they should be seen from 

different perspectives and in relation to their context.     

 

- Hegemonic anti-Kashmir policy 

In addition to to the visual tools for occupation, such as military power and violations, 

respondents also describe more hidden processes of occupation and oppression, often 

implicitly embedded in India’s national policies towards Jammu and Kashmir. According to 

some practitioners, oppressive measures are represented in an overall hegemonic political 

system imposed on the Kashmiris, ‘insensitive to people’s needs, with rigged elections and 

little decision making capacity’ (Interview A). This political system, coordinated by the Indian 

government, influences the local politics in Jammu and Kashmir. One respondent explicitly 

refers to the links between local representatives and the Indian government by stating: ‘The 

so called elected representatives in Kashmir are just pawns in the hands of Indian 

establishment they have failed to discharge their constitutional obligations to protect life, 

honour and property of the people’ (Document S). According to the respondents, the lack of 

development in the region is the major outcome of the Indian policies, resulting in ‘poverty, 

lack of opportunities and no developments, resources being exploited’ (Interview K). The 

economic progress has stagnated in the last decades by India’s neocolonialist mode of 

administration (Document S). The conditions to live a basic human life are poor with the 

continuation of the armed conflict. Almost all respondents explicitly emphasized the poor 

conditions for youth and students, who face problems of infrastructure, unemployment and 

electricity failure (Document V).20 Generally, the practitioners are left with the feeling that 

Kashmiris are denied a certain level of development. ‘This is done to maintain the Indian 

hegemony in Kashmir’ (Document S). 

 

- Biased media 

In addition to the implicit hegemonic political system that is imposed on the Kashmiri people, 

respondents also refer to the false image of Jammu and Kashmir, which India presents to the 

outside world. ‘India is not letting international community to know about Kashmir sincerely’ 

(Interview V). Moreover, the Indian government prohibits foreign organizations, researchers 

and journalists from visiting the region in order to report on its issues, making the 

international impression of Jammu and Kashmir rather misleading, as the respondents point 

                                                
20 This emphasis may be the result of the fact that most of my respondents have an average age of 24. However, the 

respondent of 34 also highlights the influence of India’s policy on the youth in Kashmir: ‘In any system, youth need a vent to 

release their energy, physical and cognitive – which are conditioned by the political conditions. In Kashmir’s case youth didn’t 

have that vent’ (Interview A). 
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out. Not only towards the international community, but also towards India’s own residents, 

‘Indian media has been completely biased in its reporting in Kashmir’ (Documents S).  

 

Postcolonial development restriction 

The practitioners’ description of the multiple forms of oppression in Jammu and Kashmir 

represents their experiences with an unequal relationship between the Indian government 

and the local people. The way the respondents illustrate this practice is supported by the 

post-colonial theories of Said. Descriptions used to explain the unequal relationship between 

the Indian government and the Kashmiri people, such as ‘hegemonic system’ and 

‘neocolonialism’, refer to the ideas of Said who understands current processes of oppression 

and occupation as imperialist acts held over from the traditional colonial period. From the 

perspective of the practitioners, the national government of India is an imperialist power that 

occupies the powerless Kashmiri people. This occupation is partly carried out by hegemonic 

politics, but also by India’s propagation of biased stories about the Jammu and Kashmir 

region, as the respondents argue. According to Said, propagating wrong images about a 

particular people is one of the strategies of imperialists to create and maintain the unequal 

relationships between powerful and powerless people. When focusing on the implications of 

the oppression for the Kashmir region, it is interesting to recognize the respondents’ 

emphasis on developmental issues. The lack of opportunities, economic growth, and 

decision making capacities, seem to be factors that have the most significant impact on the 

basic life of local people. The practitioners’ focus on the restrictions of local human 

conditions seem to refer to the thoughts of Nussbaum and Sen, who draw attention to the 

necessity of a certain freedom to develop human capabilities. Both Nussbaum and Sen 

argue that people’s capabilities can be highly restricted in conflict situations. Moreover, due 

to the limitation of developing freely, social conflicts are more likely to occur. In the Jammu 

and Kashmir case, the practitioners recognize this circular process, in which the restriction of 

development goes hand in hand with the rise of tensions. However, compared to Nussbaum 

and Sen, the respondents highlight the political dimension of the lack of development by 

locating this process within the political Indian hegemony in Jammu and Kashmir. According 

to the practitioners, the lack of development and the poor human conditions cannot properly 

be understood without the political oppression imposed on Kashmiris to maintain an unequal 

relationship in which the Indian government remains the one in power. For this reason, a 

focus on a political strife for freedom appears to be a dominant reaction to oppression and 

life restrictions, which will be discussed in the next section. 
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A local ideology of freedom  

The dominant instruments the Indian 

government uses to occupy the Jammu and 

Kashmir region (military presence, violations, 

biased policies, and media) have a significant 

influence on the lives and ideas of the local 

people. All five respondents explain how 

continuing oppression in combination with the 

denial of the right for self-determination, has 

contributed to the construction of an anti-

occupation ideology in the region. ‘People of Jammu and Kashmir want freedom but India 

does not want to give them this right’ (Interview Z). One respondent understands the strife for 

freedom historically embedded in the Kashmiri experience with ongoing foreign occupation 

since 1585 A.C. ‘Since then Kashmiris have continued their struggle from more than 400 

years in one way or another but have never given up. Though continuous bondage has its 

effects, but the resilient people of Kashmir have always resisted the foreign occupation.’ 

(Document S). Most of the respondents, however, understand this ideology of freedom as a 

reaction to the policies of the Indian government. The enduring oppression of the people has 

led to feelings of mistrust and alienation regarding the Indian government, motivating them to 

fight for Kashmir. Moreover, respondent V illustrates the psychological consequences 

caused by the lack of opportunities for people (see text box six). In addition to powerful 

motivation through oppression, repression also makes people vulnerable to the strife for 

freedom. Whereas this strife for freedom and self-determination has known militant periods, 

most of the respondents show the peaceful methods local people use nowadays. ‘Now, most 

people see peaceful means more relevant to fight for Kashmir. But there are some who still 

believe in the armed path, there are no absolutes…no generalities’ (Interview A).  

 

Memories, experiences, and the constructions of identities 

The role of certain historical perceptions for understanding the social context in which people 

live, seems to be reflected in the section above. Practitioners show that historical 

understandings, but also more recent memories, contribute to general interpretations of the 

situation in Jammu and Kashmir and the role of local Kashmiri people in this situation. 

Memories of oppression as well as resistance have led to different opinions among the local 

Kashmiri people. This process, in which stories of the past connect to a diversity of present 

understandings, is reflected in the work of Nussbaum. In her theory of ‘the clash within’, she 

explains how conflict relations can be nourished by stories about oppression and unequal 

treatment of particular communities. When investigating the narratives of the practitioners, 

Mental disturbance 

‘When people holding a degree and their 

age is increasing without a job they get 

mentally disturbed as they cannot help 

their family financially. People with their 

own reasons use them in doing wrong 

things’ (Interview V). 

Text box 6 
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the local focus on freedom seems to be embedded in such historical understandings. The 

fact that there also exist other stories in the area and, thereby, other recent foci among the 

people in Jammu and Kashmir, will be explored in the third part of this chapter.  

- - - - - - - - - - - - - 

However, for now, it is remarkable to notice the different ways the respondents themselves 

think about the local strife for freedom. Whereas some of them seem to talk about the 

phenomenon in a descriptive manner; writing about the freedom movement in ‘third person’ 

as shown in the previous quote of respondent A in which he emphasizes the diversity in the 

region, other practitioners tend to discuss the issue of the local people as their own private 

concern. Take, for example, the following quote of respondent K: ‘Yes, we Kashmiri people 

right from 60 years are having one ideology to get our land free from occupation. I am 

personally being from this land am having the same thought’ (Interview K). In this quote 

respondent K explicitly shows his affiliation with the local people in Jammu and Kashmir, 

together with their local ideology for freedom. Examining the chat conversations and the 

documents, a pattern emerges in which the level of affiliation with the freedom ideology of 

local Kashmiris connects to certain perceptions of the composition of the Kashmiri people.21 

The respondents who express 

their affiliation with the local 

ideology of freedom tend to 

focus on the unity of the 

Kashmiri identity, being a 

harmonious people with ‘one’ 

ideology, as respondent K 

writes in his quote. 

Respondent S also appears to 

identify with the Kashmiri 

people. His quote in text box seven illustrates his Kashmiri identity in contrast to the 

‘outsiders’, which represent the Indian security forces. His Kashmiri identity appears to be of 

extreme importance in opposition to the Indian troops, and it seems to refer to one people 

and one place.  

- - - - - - - - - - - - -  

The quotes of respondent K and S serve to illustrate how perceptions of history can merge 

with unified identification processes. Identifying with ‘”the” Kashmiris’, moreover, seems to 

occur in contrast to ‘others’. These dynamics of identity construction, which lead to divisional 

                                                
21 The level of affiliation not only affects the respondents’ perceptions of the Kashmiri people, it also shapes the particular ideas 

of dealing with the situation in Jammu and Kashmir. I will discuss this aspect in the last section of this chapter.   

Identity and outsiders 

‘(…) I live in Kashmir I consider it my home, and so called 

security forces deployed can arrest make, kill me at their will 

backed by draconian legislations. They are outsiders and 

they caught me and my people and you imagine an outsider 

asks me of my identity (I-Card) in my own land in my own 

home. Isn’t this a humiliation for me that I have to show my 

identity to an outsider’ (Interview S)     

 

Text box 7 
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relationships, such as the division between the Indian government and the local Kashmiris, is 

supported by the theories of Nussbaum, Sen, and Said. Resulting from certain historical 

perceptions, Sen and Nussbaum describe the process of singular affiliation, the singular 

identification with Kashmiri people, as something that occurs by the focus on in-group 

inclusiveness, while simultaneously excluding ‘outsiders’. The stigmatization of others is a 

logical consequence of this process. It is remarkable that most of the respondents, especially 

the ones who affiliate strongly with ‘the’ Kashmiris, almost exclusively talk about ‘the Indian 

government’, about ‘India’ and about the ‘Hindu state’, as if those entities represent one and 

the same people. In addition to the theory of Nussbaum and Sen, Said also interprets the 

exclusionary patterns that often, and according to Said, always occur together with the 

construction of identities. Whereas Sen’s description of ‘singular affiliation’ is connected to 

aspects of individual choices and responsibility, as described in chapter two, Said places the 

exclusionary identification processes within a political context that goes beyond individual 

dimensions. For Said, the distinction some practitioners make between insiders and 

outsiders cannot be seen apart from the divisional relationship between the Indian 

government and the local Kashmiris. This relationship is saturated with power differences, 

with forms of oppression and occupation that, according to Said, constitute exclusionary 

patterns beforehand. Said’s explanation of the dynamics of identification processes will be 

further discussed in the next section, in which I will take a closer look at the composition of 

the Jammu and Kashmir region, and the construction of the Kashmiri identity.  

 
3. Between communities within Jammu and Kashmir 

Having explored the divisional clash between the Indian government and the local people in 

Jammu and Kashmir, being a Kashmiri appears to be an important element for the identities 

of local people in general as well as for the identities of interviewed practitioners. Besides the 

unified perception of the Kashmiri people however, the respondents also question this idea of 

unity. This part of the chapter will explore the internal divisions in Jammu and Kashmir, and 

will give more information on the construction of the Kashmiri identity.  

   

Communal harmony 
While living and working in the region of Jammu and Kashmir, most of the respondents have 

certain basic assumptions about the area and the composition of its inhabitants. Four of the 

respondents are based in Srinagar, which is located in the ‘Kashmir valley’. In addition to this 

valley, Jammu and Kashmir also consists of two other districts: ‘Jammu’ and ‘Ladakh’. One 

of the respondents lives in Azad Jammu and Kashmir (one of Pakistan’s administered parts 

of Kashmir) after having fled from Jammu and Kashmir during his adolescent years. Apart 
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from the divisive geographical lines, the respondents point out that the areas within Jammu 

and Kashmir are separated from each other on the basis of religious differences in their 

population groups. While Muslim people dominate the valley, Hindus are the dominant group 

in Jammu, and Ladakh generally consists of Buddhist communities. Moreover, the areas 

themselves are internally characterized by various differences between ethnic tribes and 

linguistic groups. ‘Jammu and Kashmir is one state which doesn’t have one main language. It 

has at least five main languages spoken by as many diverse communities’ (Interview A). All 

of the respondents acknowledge the diverse composition of the Jammu and Kashmir region. 

However, some of them simultaneously highlight the shared tradition of common Kashmiri 

customs, such as ‘foods, cloths, language, marriages, etc.’ (Interview Z). One respondent 

notices the role of historical trade routes crossing the region, creating a ‘channel of 

communication between these areas which provided some sort of common understanding’ 

(Interview S). None of the respondents seems to understand the diversity in the region as an 

inherent cause of the current issues in the Jammu and Kashmir region. Indeed, an overall 

idea of communal harmony and respect of differences lead their thoughts. Respondent K 

points out: ‘You know, Kashmir has always been a region with communal harmony before 

this conflict’ (Interview K). Despite the differences between communities living in Jammu and 

Kashmir, mutual respect is pointed out as an important guideline while dealing with each 

other. Therefore, ‘Kashmiris are peace loving people who have maintained communal 

harmony at very trying and testing times’ (Interview S). 

 

Focus on harmony and co-existence 

The harmonious interpretation of the Jammu and Kashmir region shows that differences 

between people, on the basis of ethnicity, language or religion, do not necessarily lead to 

unavoidable conflicts. Indeed, in this section the respondents emphasize the commonalities 

between the people of Jammu and Kashmir, partly based on shared tradition and customs, 

but also by living together in the region with a respect for differences. Their vision on 

communal harmony in the Jammu and Kashmir region, therefore, particularly relates to the 

theories of Nussbaum and Sen, who understand harmony and peace as in the interest of all 

human beings. However, the theory of Said also comes into view when practitioners 

emphasize the interdependence between the communities trading and living in Jammu and 

Kashmir. The practitioners’ understanding of the Kashmiris as peace loving people connects 

to the visions of Nussbaum, Sen, and Said, who focus on human characteristics and human 

experiences to overcome divisions, based on temporal and varying identities. 

  

Identities stand divided 

Being a Kashmiri is something that appears to be important for all of my respondents. Born in 
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the area, the practitioners speak with a certain pride in their own people and their roots. 

Being from the Kashmir region forms an important part of my respondents’ identities, as they 

often refer to it as ‘my home’, ‘my land’ and ‘my people’. Partly embedded in a historical 

perception of the region, the strong identification with Kashmir is also influenced by the 

dynamics of the current conflict situation, as I have shown in the previous section. One of the 

NGO-workers also gives an example of the particular situation of refugees who have fled 

from Jammu and Kashmir to Pakistan-administered Kashmir. According to respondent Z, 

these migrants face difficulties with attaining an ID-card or passport. In a situation of conflict, 

having an (official) identity becomes more important. Furthermore, not only identities in 

general, but also particular identities of people become at stake. Despite the general notion 

of harmony between different communities, some of the respondents also emphasize the 

current divisions emerging between group identities in and outside the region, resulting in 

conflicting relationships in the area. Whereas harmony and division seem to be in contrast 

with each other, respondent A explains why different social identities can both create 

harmony as well as divisions between people depending on the situation: ‘I wish to make a 

distinction between identities and divisions. Religious, ethnic and cultural identities are there. 

They are in almost every system. But in J&K's case, identities stand divided and remain at 

loggerheads - in a sort of cold war - which might even become violent in the days to come 

(Interview A). According to this respondent, social identities are not inherently divisional, but 

have become conflictive in the case of Jammu and Kashmir.  

Whereas regional differences express themselves along different lines, such as 

language, most of the respondents refer to ethnic religious lines, which, according to them, 

are the primary marker of divisions in the conflict situation of Jammu and Kashmir. Most of 

the respondents understand the emergence of current religious divisions as one of the 

effects of the ongoing conflict. However, one respondent demonstrates that certain divisional 

lines have always existed due to the geographical inaccessibility of certain areas. ‘Religious 

groups live mostly on geographical lines in J&K which are largely inaccessible to each other 

for a common man’ (Interview A). Despite the natural separations of communities in the area, 

all five respondents acknowledge that a number of unnatural factors also affect the current 

divisional developments, in which the relationships between religious communities have 

become tense. However, when respondents talk about the current divisions between 

communities in Jammu and Kashmir, they never explain it as an exclusively religious 

problem. The divisions in the region of Jammu and Kashmir based on religious identities are 

intermingled with economic and political issues on a local, regional and international level 

(Document A).22 This is why respondents point to political actors, like the Indian government, 

                                                
22 Talib, A.H. (2009) ‘Understanding the growing radicalisation’, Epilogue, 3 (12): 18-22 
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the Muslim warriors and local representatives, for being responsible for dividing the area into 

a religious patchwork. 

 

Political influences 

In relation to the practitioners’ repudiation to see the Kashmiri people as inherently flawed, 

the practitioners also tend to deny inherent clashes between different identities. According to 

them, cultural differences in the area do not inherently lead to conflicts. This overall opinion 

contrasts with the theory of Huntington, which assumes that people’s cultural identities are 

inherently constructed in opposition to each other, thus leading to civilizational clashes. As 

the respondents argue, it is not the cultural lines, but the political dimensions of the conflict 

situation that lead to the divisional relationships in the area. Whereas Huntington 

acknowledges these political elements of cultural clashes, according to him, they are always 

simultaneously related to the inherent conflict dimension of cultural identities. The vision of 

the respondents, therefore, concurs more with the theory of Said, who understands the 

political dimensions of the conflict as the main foundation of conflict. According to Said, 

relationships between different social identities, which priorly were peaceful, only become 

conflictious when political processes are inserted to make those lines divisional. The political 

actors, who create these kinds of divisions according to the practitioners, are described in the 

following sections. 

 

- India’s anti-Muslim policy 

Some of the respondents explicitly 

demonstrate the link between the overall anti-

Kashmiri policy and Indian politics that are 

purposely directed towards Kashmiri Muslims. 

This political interrelatedness is related to the 

specific locations of the conflict, also referred 

to as the ‘war affected areas’. As illustrated by 

a respondent (see text box eight), one of the 

most war-affected areas in Jammu and 

Kashmir is the Muslim populated Kashmir 

valley. Respondents tend to distinguish this 

area from more peaceful districts in Jammu 

and Kashmir, where the majority of Kashmiri 

Hindus and Buddhists live. The 

                                                                                                                                                   
 

War affected Kashmir valley 

Z: The conflict and war is going on more 

strongly in the valley 

Me: ok, can you tell me some reasons for this? 

Z: For what? 

Me: Do you know why the conflict is more 

apparent in the valley, instead of other areas? 

Z: Because in valley mostly Muslims are living. 

That is why Indian government does not 

believe them and these Kashmiris have strong 

sympathies with Pakistan. Jammu and Ladakh 

have non-Muslim majority population and most 

of the leadership of freedom movements exists 

there in valley. That is why it is more effected 

zone (Interview Z). 

Text box 8 
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interconnectedness between war-affectedness, on the one hand, and religion, on the other 

hand, seems to distinguish the people living in the valley in a two-fold way. Both the religious 

dimension, reflected in a national Hindu government versus local Muslims, and more political 

aspects, result in complicated conflict dynamics, according to the respondents. Whereas the 

majority of those who strive for freedom live in the valley, which gives the Indian government 

a ‘legitimate’ political reason to send its troops to this area, the practitioners also reflect some 

local opinions of Islamic Kashmiris who believe that the Hindu troops are primarily present in 

order to oppress people for one single reason, that is, for being Muslim. ‘Kashmiri Muslim 

version is that it was Indian policy to massacre (kill) most Muslims in Kashmir part and than 

make Jammu and Kashmir a Hindu majority area’ (Interview K). Another respondent says, 

‘Kashmiri people will never feel safe to be part of India because India is totally Hindu country’ 

(Interview Z). The local opinion of Kashmiri Muslims on the Indian government seems to be 

fueled by the militarization of the valley, creating stories in which experiences of war-

affectedness and religious identities come together. Most of the respondents interpret these 

stories as an effect of communalization. According to respondent S: ‘by emphasizing a 

military approach to Kashmir tangle, India is in fact inadvertently communalizing what is 

basically a simple political issue’ (Interview S). One of the results is that because the Muslim 

people in the valley stand in opposition to the Indian government, they also stand divided 

from other districts in Jammu and Kashmir, ‘because some parts of Jammu and Ladakh are 

happy with India’ (Interview K).  

 

- Muslim fighters 

According to the practitioners, the role and background of the extremist fighters in the area, 

is rather vague and complicated. During previous decades, Jammu and Kashmir has known 

local Kashmiri movements, but also warriors from abroad. In contrast to the strife for 

freedom, the latter group is often said to fight for religious purposes and with an international 

agenda. One of the respondents gives a possible reason for their presence in the area, as 

‘Muslim majority nature may be cause of attraction for some extremist forces to have their 

take in Kashmir’  (Interview S). Because the Indian government tends to communalize the 

Jammu and Kashmir situation, by creating divisional lines along religion, the variety of 

fighters in the region is ignored. However, the respondents emphasize the distinction 

between Kashmiri Muslim fighters, who strive for the freedom of Kashmir, and on the other 

hand, the Muslim fighters from abroad, who ‘want to demolish political boundaries from 

Kashmir to Morocco to carve out a formidable Muslim empire’ (Interview S). Only those who 

proclaim to be warriors for the Islamic faith highlight the issue in Jammu and Kashmir as 

religious (Interview V).  
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A Kin-country syndrome? 

The presence of international Muslim fighters in the Jammu and Kashmir area, as described 

by the practitioners, seems to reflect Huntington’s cultural interpretation of current conflicts. 

Unfolding along the borders of three civilizations, the situation in Jammu and Kashmir could 

be understood as a fault line clash between civilizations, in which religions are at the core of 

divisions. Huntington points out the potential international dimensions such local conflicts 

have, when groups and countries belonging to the same civilizations get involved to provide 

support to the conflicting cultural groups. The understandings of the practitioners 

demonstrate that this so-called ‘kin-country syndrome’ is also a possible danger in the 

Jammu and Kashmir region, as some Muslim groups are willing to fight for a Muslim empire. 

The involvement of Muslim fighters in the area, however, is not so much related to the 

cultural dimension of the conflict, but rather to the political relations in the area. Indeed, the 

respondents continuously highlight that the conflict in Jammu and Kashmir is not the result of 

cultural and religious clashes, but rather caused by a political struggle over the region. 

Therefore, the presence of Muslim fighters in the area would not bring any support to the 

Kashmiri people who strive for freedom and not for a Muslim empire. 

 

- Local political system 

In addition to international and national 

developments, which influence the 

relationships between communities in the 

Jammu and Kashmir region, the local political 

system also drives people apart, according to 

the practitioners. Some respondents highlight 

the internal divisions in Jammu and Kashmir 

in relation to political dynamics on the ground 

(see the example in text box nine). 

Respondent A refers to these dynamics as 

the ‘politics of engineered divisions’, pointing 

out that some people utilize identity 

differences in the area to gain and extend 

political power. While the constructed 

divisions can be noticed between various 

kinds of groups and people, the sharpest 

political distinctions currently emerge between the districts of Jammu, Kashmir and Ladakh 

(Interview K). According to respondent A, each of these areas has exclusively focused on its 

Political islands 

‘Political parties which believe in electoral 

politics in the state for the sake of securing 

their voting constituencies have sought to 

create political islands. They have showered 

political and economic benefits on one 

community to garner votes and distance the 

other. Then that 'other' has been also dealt 

with the same, creating an environment for 

competitive economic benefits...it happened 

one by one for almost all major communities, 

for example for Paharis, for gujjars, for 

Dards, for Kargilis, for Ladakhis, Kashmiri 

speaking Muslims in Jammu region…for 

Dogras, for Rajputs, etc. It has divided 

people in J&K on these lines’ (Interview A). 

Text box 9 
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own political and economic needs, while excluding and discriminating other districts. 

Consequently, an unequal distribution of power has been brought to life, in which Kashmiri 

Muslims have been particularly excluded from political processes. These asymmetrical 

relationships, together with feelings of political disempowerment, fuel religious identifications, 

which eventually transform into religious radicalisation (Document A).23  

 

Power divisions and multiple affiliations 

The practitioners describe three levels at which the influence of important political actors on 

constructing divisions in Jammu and Kashmir emerges. By certain policies, which, according 

to the respondents are not only directed at the people in Jammu and Kashmir in general, but 

specifically, against the Muslim inhabitants of the Kashmir valley, divisions are created. 

These political processes cannot be seen separated from the other divisional relationships 

previously described in this chapter. The power differences that are exposed in those 

sections not only divide Jammu and Kashmir from the rest of India or from Pakistan, but also 

differentiate between people living within the Jammu and Kashmir region. These complex 

dynamics at multiple levels seem to be related to the power that the political actors have to 

create divisions. Tendencies of communalization, as the practitioners describe, are further 

explained by the theory of Said, which is particularly concerned with the consequences of 

power differences for certain relationships and the construction of identities within these 

relationships. For Said, and this is explained above, divisions between people on the basis of 

identities are, in actual fact, always connected to power and politics. As Said argues, the 

ones in power are able to determine the otherness of the inferior. In the case of Jammu and 

Kashmir, Said would defend the vision of most of the respondents, that it is not so much the 

Kashmiri people who hold on to their local identity, but that political actors within and outside 

the Kashmir region, who economically and politically benefit from divisions, create particular 

divisional identities. According to Said’s theory, the Indian government could represent such 

a political actor: by communalizing the Jammu and Kashmir region, it legitimizes its 

occupation of Jammu and Kashmir as a war against Muslim terrorists.  

- - - - - - - - - - - - -  

While the practitioners seem to be well aware of these complicated processes, they do 

identify strongly with the Kashmiri people, as previously described. How are the respondents’ 

assumptions regarding the composition of Jammu and Kashmir connected to their 

identification with the region? And how diverse are the practitioners’ understandings of this 

relationship? First, the respondents can be distinguished on the basis of their understanding 

of the region. On one side are the practitioners who argue that the region of Jammu and 

                                                
23 Talib, A.H. (2009) ‘Understanding the growing radicalisation’, Epilogue, 3 (12): 18-22 
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Kashmir has always known harmony, and that differences between local communities are 

not significant in this conflict. On the other hand are the practitioners who interpret today’s 

divisions in the area as an important element for the dynamics of the conflict. Second, and 

related to the previous assumption, the practitioners’ affiliations with the Kashmiri ideology 

for freedom differ. While some of the practitioners underline the Kashmiri issue of 

independency of the Kashmiris, others focus on other aspects of the situation.  

What remains difficult to grasp in these discussions is how respondents interpret the 

term ‘Kashmir’. It is sometimes unclear, whether they talk about (1) the Kashmiris as the 

people of the whole Kashmir area, (2) as the Muslim people that live in the Kashmir valley, or 

(3) as the people of India administered Jammu and Kashmir. In this section, where the 

internal differences in Jammu and Kashmir are explored, these different interpretations of 

‘Kashmiri people’ come into view. Moreover, some respondents show that different 

categories of Kashmiri people cannot just be distinguished, but they also simultaneously 

overlap. Sometimes practitioners demonstrate this overlap while giving a clear theoretical 

overview of the complex construction of identities in which both religious and political 

dimensions at different levels come together (as respondent A does in his articles), though 

most of the respondents show the overlap of identities while they are describing the conflict 

issue from different angles. To give an example, when talking about the oppression by the 

Indian government, most respondents tend to refer to one Kashmiri people, however, when 

asking about the composition of the area of Jammu and Kashmir, internal differences come 

into view.  

- - - - - - - - - - - - -  

The dynamics of the practitioners’ affiliations with being ‘Kashmiri’ resonates with the ideas 

of Nussbaum and Sen. It is especially the latter of these two scholars, Sen, who shows a 

complex understanding of identification processes. According to Sen, the construction of 

identity occurs by multiple affiliations with a variety of changing categories to which we 

simultaneously belong. From this point of view, one can be a male, an activist, a Muslim and 

a Kashmiri at the same time. However, as Sen points out, these separate categories also 

change over time. Thus, what it means to be ‘Kashmiri’ depends on the situation and the 

circumstances in which persons identify with these categories. Moreover, Sen and 

Nussbaum stress the role of choice in this identification process. In addition to the influence 

of context, the role of rational thought is important for the categories a person chooses and 

the way in which a person affiliates with these categories. This multidimensional notion of 

identity constructions partly explains why the respondents show different affiliations with the 

region of Jammu and Kashmir; they carry personal and unique experiences with them, which 

not only influence the context in which their identities are formed, but also the rational 

understanding of this context, the different categories, and the way the practitioners affiliate 
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with these categories. Both Nussbaum and Sen, as well as Said, developed valuable notions 

to understand the complex reality of the practitioners’ identification processes and the 

diversity that exists among the respondents. The number of differences between the 

identities of a practitioner and between the different practitioners at least does not support 

Huntington’s perception that people are mostly defined by cultural identities. In the next 

section, the different interpretations and viewpoints of respondents will be further 

investigated. How do different understandings of the conflict in Jammu and Kashmir affect 

ideas on strategies to deal with the conflict situation? 

 
Strategies to deal with the conflict  

Having explored different paradigmatic and theoretical assumptions by which the conflict 

situation in Jammu and Kashmir can be interpreted, it is interesting compare these to the 

strategies that respondents propose to deal with the current circumstances. These strategies 

seem to be connected to, (1) their personal understanding of the conflict as it relates to 

diversity in the area, and, (2), their personal experiences with war and violations on a daily 

basis being part of life in Kashmir. During the chat conversations, some respondents shared 

impressive stories about events which took place during their youth, and confronted them 

with violence and military force at a very young age. These early memories, together with 

several more recent incidents, influenced their response to the situation in Kashmir, as, for 

instance, was noted by respondent A. Some respondents explicitly link their experiences to 

their current work as local practitioner in the region: ‘these are the things which make us to 

think about it and to do something, so we joined our hands to make [organization]’ (Interview 

V). In general, because of continuously facing violence and military oppression, the 

respondents emphasize the need for peaceful methods to deal with the situation in Jammu 

and Kashmir. It seems that the focus on non-violent strategies has to do with the experience 

of the undesirability of violent methods, as well as with the insight that aggression will not 

lead to a feasible solution in the conflict of Jammu and Kashmir: ‘You know, we saw and 

witnessed a war and got nothing out of it…’ (Interview K). Their experiences with the conflict 

not only motivated the respondents to do something about the conflict, it also influenced their 

thoughts based on which their perspective on possible solutions for Jammu and Kashmir.  

 

Political change as a general objective 

Stressing the political elements of the dispute, reflected in (1) the political divisions between 

Pakistan and India, (2) in the conflicting relationship between the powerful Indian government 

and the local Kashmiris, and (3) within Jammu and Kashmir between communities, the 

practitioners all aim for a political change in the region. However, the means to transform the 
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political system and the particular direction in which the political system should be changed 

are subject to discussions among local practitioners. The majority of the respondents focus 

on a reunification of the Kashmir region and an independent, free future. They tend to 

understand the conflict as a national freedom-struggle and identify strongly with the Kashmiri 

people, giving opinions like: ‘So best way out of Kashmir Quagmire for both countries is to 

cease the claim of their administered parts of Kashmir, allow them to get united (which we 

were before 1947) and allow Kashmiris to decide their fate freely’ (Interview S). However, 

most of the respondents also foresee difficulties with the strive for political unity, as 

differences in the area exist and are significant. Not every part of Jammu and Kashmir would 

like to be independent: ‘Sadly, a common future is not a widely shared vision’ (Document 

A).24 On the one hand, therefore, respondents emphasize the role of democracy and 

referenda, in which each district in Jammu and Kashmir can vote for its own future. It is 

remarkable that some respondents who aim for democracy simultaneously distinguish 

between areas on the basis of certain privileges. Respondent S says: ‘These are the REAL 

AFFECTED AREAS, so they must be addressed first and the rest of the areas, other than 

war affected ones, can then decide whether to remain with future prospect of Kashmir or they 

can choose their future accordingly’ (Interview S). On the other hand, some respondents are 

rather skeptic about the strife for an independent nation. Respondent A, in particular, who 

also demonstrates the internal differences in Jammu and Kashmir, argues that organizing 

Jammu and Kashmir as a political unit will be difficult, as ‘there is no political or identity 

homogeneity’ (Interview A). According to this practitioner, the Jammu and Kashmir’s self-

determination movement, which strives for freedom and independence, ‘remains in a crisis 

with this obsession for inclusiveness’ (Document A).25 So, whereas the respondents in 

general, head for political change in Jammu and Kashmir, their ideas on the particular 

direction of this change differ a lot. Indeed, their opinions sometimes oppose each other, as 

shown by the quotes of A.  

 

A clash within? 

The different practitioners’ opinions on the political future of Jammu and Kashmir seem to 

refer to the ‘clash within’ described by Nussbaum. The division between practitioners 

appears to emerge in relation to different perceptions of the Jammu and Kashmir region, 

being a harmonious unity on the one hand, and a heterogeneous area characterized by intra-

                                                
24 Talib, A.H. (2009) ‘Divisions between Kashmir, Jammu and Ladakh’, Dateline Srinagar- Arjimand Hussain Talib blog, 

http://arjimandtalib.blogspot.com/ 
25 Talib, A.H. (2009) ‘Divisions between Kashmir, Jammu and Ladakh’, Dateline Srinagar- Arjimand Hussain Talib blog, 

http://arjimandtalib.blogspot.com/ 
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regional differences on the other. According to Nussbaum, this division leads to two 

separated groups of which one is able to deal with differences, whereas the other group 

excludes people who are different, eventually leading to conflicts. The clash within the group 

of practitioners does not completely reflect Nussbaum’s clash. It is noticeable that while a 

division emerges between the assumptions of respondents; some practitioners are focused 

on differences, whereas others are more concerned with the unity of the Kashmiri people, but 

none of the respondents actively exclude people in order to create conflicts. In fact, they all 

want to establish peace and justice by creating a democratic nation of Jammu and Kashmir. 

In order to achieve this, it is indeed necessary to exclude people from outside Jammu and 

Kashmir. The clash within the practitioners’ group, however, does not distinguish people who 

create conflict, and those who do not; it rather shows different opinions on the composition of 

the area and its future.  

    

Strategies to achieve objectives 

The differences that show up in relation to the practitioner’s visions on the current conflict 

and the future of the region are also reflected in a variety of strategies that the respondents 

propose. The underlying assumptions do not only affect their particular NGO activities, they 

also influence their ideas about how their interventions should be implemented and by whom. 

The following overview, moreover, shows that the individual respondents have multiple ideas 

on the kind of strategies that will be successful in improving the situation in the region. The 

multi-leveled and multi-dimensional aspects of the conflict are translated into different ways 

to deal with it. 

 

• Struggling for freedom  

Elaborating on the previous section, some of the respondents who highlight a prospect of 

future unification of the Kashmir region advocate several methods to achieve this. In general, 

these practitioners want to empower the freedom struggle movement in opposition to the 

Indian government and its military forces. One strategy that I already mentioned is the 

development of democracy to fight peacefully against India. Respondent K specifies this 

method with two examples of concrete activities, namely ‘rallying’ and ‘not using Indian 

goods’ (Interview K). By boycotting and demonstrating against the Indian presence in the 

area, some practitioners hope that India will acknowledge its promise to the Kashmiri people 

and fulfill their right of self-determination. Another respondent argues that besides these 

concrete methods, new ideas will have to emerge to strengthen the freedom struggle. ‘Our 

intellectuals should put their heads together and present suggestions before the leadership 

and guide them to empower them with new ideas constantly so that they can carry on 

freedom struggle with renewed vigor and impetus’ (Document S). Being a highly educated, 
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intellectual practitioner, it seems that respondent S sees a personal role for himself and other 

intellectual practitioners in this particular strategy.   

 

Empowering resistance 

At first sight, the concrete strategy instruments mentioned above, such as projects for 

empowerment, economic boycotts, and intellectual thought, all seem to be interventions 

which can easily be connected to the ideas of Nussbaum and Sen, who focus on education, 

improving human conditions and people’s freedom to think. However, in the context of the 

overall objective, namely the struggle for freedom, they can also be connected to the 

postcolonial vision of Said. Whereas Sen and Nussbaum emphasize the need for education 

and empowerment in order to cultivate humanity and rational thinking, so that people can 

deal differently with conflicts and divisional relationships, Said’s primary objective is to 

empower marginalized group and develop a theory of resistance. It seems that the 

practitioners’ assumptions refer to a strategy in which both theoretical paradigms are 

presented.  

 

• Creating a true image of Jammu and Kashmiri 

Some of the respondents particularly focus on establishing an image that truly reflects the 

actual situation in Jammu and Kashmir. The biased picture India spreads of the conflict 

situation seems to bother the practitioners in Jammu and Kashmir a lot. They often talk about 

‘their voice’ and ‘their story’ which have to be spread and heard by people in and outside 

India. Internet seems to be a suitable instrument for the practitioners to express themselves, 

an activity that is dangerous in real Kashmiri life. By using weblogs, community sites (like 

Facebook), websites, etc. the practitioners have the opportunity to articulate their opinion. 

Furthermore, some respondents also see talking to researchers as a tool to spread ‘the truth’ 

about Jammu and Kashmir (Interview V). As the international attention to Jammu and 

Kashmir remains low, an important strategy to spread the ‘truth’ about Jammu and Kashmir 

is ‘by talking and by highlighting Kashmiri issue in international community…’ (Interview V).  

 

Writing back 

The emphasis on creating a true image of the conflict in Jammu and Kashmir is a strategy 

that connects to Said’s theory. As the people in Jammu and Kashmir have the experience of 

being oppressed and occupied, they can find no space to express their feelings and 

opinions. Together with the biased media around the situation in the Kashmir region, the 

practitioners see the highlighting of the ‘truth’ of Jammu and Kashmir as a strategy to oppose 

the general representation of the conflict and the role of the Kashmiris in it. Following the 

thoughts of Said, pointing out the story of suppressed people is a way to ideologically and 



 69 

culturally resist hegemonic relationships. Literally, oppressed people should therefore write 

back to the oppressor in order to reformulate and transcend such unequal relationships. 

 

• Putting pressure 

Most of the respondents draw attention to the need for international involvement in the area 

to increase the pressure for reaching a solution. It seems that this international pressure is 

necessary to achieve two purposes. On the one hand, the international community should 

force talks between Pakistan and India, to overcome the divisions between those countries. 

‘International organizations, human right activists and international community should put 

pressure on the both countries to sit on table and get any solution that should be agreed by 

Kashmiri people’ (Interview Z). On the other hand, international pressure should be placed 

on the Indian government to remind it of the promise made to Kashmir for the right to self-

determination, also formalized by a UN resolution. ‘So our main focus is international 

community, and the attainment of freedom (by the unfulfilled promise for self-determination)’ 

(Interview K). In order to convince people and organizations on an international level, the 

practitioners tend to focus on the international dimensions of the conflict, especially its 

interconnectedness with the conflict in Afghanistan and its relation to international terrorism.  

 

Strategies of force  

The strategy to involve external parties in order to increase the pressure to halt fights on the 

ground refers to realist ideas of intervening in a conflict. Whereas conflicts can never be fully 

avoided, Huntington states that conflicts can only be dealt with by top-down force. It seems 

that the practitioners themselves are not able to create this kind of pressure from below, 

working in a context of political oppression. Therefore, the involvement of the international 

community and external parties appears to be seen as a general support for the peace 

organizations in the area. According to Huntington, however, these external parties should 

be highly concerned with the issues of the conflict and the primary parties on the ground. 

Therefore, the external parties are often exemplified by the core states of the civilizations 

(indirectly) involved. In the Jammu and Kashmir case, it is rather difficult to divide the primary 

parties, from the secondary (and tertiary) parties. India, for example, represents both a 

primary party as well as a core country of the Hindu civilization. This example serves to 

illustrate the multi-leveled aspects of the conflict and, as a result, the difficulties in placing 

external pressure on involved parties that seem to play multiple roles.    

 

• Social development 

Most of the practitioners I have spoken with, work (or previously worked) at NGOs which 

primarily focus on the enhancement of living conditions of local people. One aspect of this 
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strategy is to improve and maintain local inter-community relations through education, 

dialogue and campaigns. Respondent A highlights the need for inter-faith dialogues within 

the region in order to ‘appreciate each others interests, concerns, aspirations, and overcome 

misgivings. That is the first step needed to overcome the complexities in understanding and 

addressing the larger political question of J&K state’ (Interview A). Another respondent 

demonstrates the value of campaigns, seminars, and meetings to make local people aware 

of their ‘duties’ and ‘responsibilities’ to maintain human rights, peace, and harmony in the 

state (Interview V). In addition to the improvement of community relations in the area, 

respondents also point out the need for more individual empowerment and mental strength. 

Respondent S explains that he works for the wellbeing and empowerment of people in order 

to make them less vulnerable to exploitation (Document S).  

 

Human development 

It is remarkable that despite the overall focus on political dimensions, other, more social 

dimensions also come into view when talking about the strategies to deal with the situation in 

Jammu and Kashmir. The focus on the enhancement of social development relates to the 

human development paradigm. In addition to individual development, designed to improve 

rational thinking, Nussbaum and Sen also emphasize the importance of cultivating humanity 

and mutual respect, to overcome and deal with conflicting relationships. Some of the 

practitioners try to implement these aspects of social development in their region. Their focus 

on inter-communal and interfaith dialogue within the region exemplifies this. In addition, 

strategies of dialogue to improve mutual understandings between communities and people, 

also relate to the theory of Said. While Said is initially concerned with the empowerment of 

powerless people, in the long term he acknowledges that a focus on what we share as 

human beings, our common experiences, is the final goal of resistance.  

 

Some remarks 

The strategies that the practitioners have in mind are not only affected by their own 

experiences and thoughts on the situation, but also by the context in which they have to act. 

The respondents highlight the difficulties NGOs face in today’s Jammu and Kashmir in their 

work and in implementing certain strategies. The challenges organizations encounter are 

related to issues of censorship and corrupt governments (both in India and Pakistan). One 

respondent describes, for example, how the Indian government tries to counteract any 

political oriented organization. This creates obstructions for practitioners who believe in 

political strategies to deal with the situation. Organizations in the region have to think of other 

creative ways to go around the Indian restrictions. ‘It is not possible to go straightly into 

politics that is why we are still using social issues to strengthen our feets’ (Interview V). In 
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addition to the obstructions by censorship, the corruption of the Indian and Pakistan 

governments leads to other challenges for organizations in the region. The various effects of 

corruption are reflected in the distribution of money in Kashmir. One of the examples 

practitioners gave is that the poor migrants from Jammu and Kashmir, who live just on the 

Pakistani side of the border, are not taken 

care of by either of the governments: 

‘These both governments are corrupt. Due 

to this they do not spend the finance 

completely over them which could solve 

the problems of migrants’  (Interview Z). 

Another example of governmental 

corruption is reflected, not in the lack of 

funding, but in the financial support that 

particular organizations receive. It is 

common knowledge for the practitioners that a lot of NGOs in the area are not independent, 

but sponsored by either Pakistan or India to operate in accordance with their policies. For 

this reason, a lot of local organizations are biased in their thoughts and actions, as 

respondent A describes (see text box ten). 

 

Conclusions 

Implicit and explicit assumptions in practice 

The practitioners’ assumptions on the relationship between social diversity and conflict in 

Jammu and Kashmir are multi-dimensional and multi-leveled. The analysis in this chapter 

has shown how complicated the processes are in which social diversity can lead to conflict, 

and how difficult it is to understand this interconnectedness, especially when talking about a 

concrete situation. Moreover, this chapter has also revealed that being a practitioner in the 

Jammu and Kashmir region brings additional challenges for a comprehensive understanding; 

the NGO-workers are surrounded with the complexities of the conflict situation in their daily 

lives, making them direct participants of their context instead of mere interpreters. 

Furthermore, they do not only theorize the conflict, they also develop concrete strategies to 

deal with the situation.  

Due to the complex position of the practitioners, their assumptions on the relationship 

between social diversity and conflict entail different facets. Firstly, they illustrate the explicit 

understandings of practitioners about the context in which they work. In this chapter I have 

explored these understandings by describing the different levels of the conflict related to 

Partisan NGOs 

‘Conflict analysis is key for local organizations to 

help reduce the conflict…which involves analyzing 

the gains and losses for all parties…the costs and 

the achievements…Such dispassionate analysis 

would help stakeholders. Most of this analysis 
hitherto has been partisan in nature. Bordering 

propaganda. It has to be dispassionate one’ 

(Interview A). 

Text box 10 
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diversity and the processes that occur on these levels. Second, the assumptions also reflect 

the more implicit notions of practitioners that nourish their understandings. I have tried to 

make these implicit notions more visual by connecting them with the theoretical paradigms 

and my own reflections. The explicit and implicit notions are thoroughly interconnected and 

show a complex network of inter-related understandings, which will be summarized in 

conclusion of this chapter.   

 

A three-dimensional conflict  

In general, the explicit assumptions of the practitioners basically relate to three dimensions of 

the conflict.26 The first dimension involves the divisional clash on the borders of two key 

countries: Pakistan and India. Moreover, China also plays a significant role in the emergence 

of tensions at this level. When respondents discuss this dimension, they often describe its 

realist dynamics, being a conflict between countries over political and economic interests and 

power. In addition to these traditional realist aspects, the fact that the fixed borders between 

the involved countries are along the lines of religion also makes the comparison with 

Huntington’s vision on current conflicts apparent: Jammu and Kashmir can be seen as a fault 

line conflict that occurs at the intersection of the Islamic, Buddhist and Hindu civilizations. 

However, the respondents do not seem to accept this single explanation, because they 

repeatedly emphasize the conflict’s political characteristics, while rejecting its religious and 

cultural dimension. Moreover, according to the respondents, the conflict cannot solely be 

understood by reflecting on this 

first level. The multi-dimensional 

feature of the conflict makes other 

explanations of the conflict 

plausible as well.   

The second dimension of the 

situation in Jammu and Kashmir 

occurs between the Indian 

government and the people who 

live in Jammu and Kashmir. Being 

Kashmiris, this dimension 

appears to significantly affect the 

lives of the respondents. When 

examining their descriptions of 

the oppression and occupation of 

                                                
26 Appendix five shows a scheme of codes. In this scheme the emergence of the three basic levels can be seen.  

Pakistan India 

Kashmir China 
Muslims 

1 

2 

3 

 

  Figure 3: Three dimensions of conflict 
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Jammu and Kashmir by the national government of India, this dimension is well-explained by 

postcolonial theories. The differential relationship between the national government and the 

local people which is maintained by a hegemonic system, resonates with Said’s analysis of 

today’s unequal divisions between powerful and powerless groups, which are in the first 

place political instead of cultural. One of the consequences of the differential relationship 

between India and the Kashmiri region is the lack of development, which is also reflected in 

the theories of Nussbaum and Sen. According to some respondents this lack of development 

contributes to the vulnerability of people to become involved in conflicting groups, which can 

be dangerous. Other respondents, however, argue that the continuous oppression of the 

region has resulted in a powerful resistance that is necessary to achieve Kashmiri freedom 

and self-determination, promised by the Indian government. The strong Kashmiri identity 

constructed in opposition to India that accompanies this resistance is seen by some 

respondents as necessary to transcend unequal differences, which refers to postcolonial 

strategies, whereas others argue that this identification is based on wrong assumptions 

about the unified composition of the Kashmiri people. This last opinion refers to the idea of 

‘singular affiliation’ of Sen, however, it also connects to the anti-essentialist arguments of 

Said. The diversity in various opinions of the respondents seems to reflect the spectrum of 

different theoretical assumptions, both between and within the theoretical paradigms.  

 The third dimension of the conflict shows tense relationships at a local level in Jammu 

and Kashmir. Whereas most of the respondents acknowledge the relatively harmonious 

relationships to be core features of the Kashmir area, local insurgencies challenge this 

historic image. The conflict has impacted the social composition of the region in two ways. 

On the one hand, and as stated before, the different social groups become unified as a result 

of the second conflict dimension, according to the practitioners. The respondents primarily 

point out the Kashmiri unity, one Kashmiri identity, when talking about the Kashmiri people in 

opposition to India, which refers to Said’s ideas on identity constructions as well as to the 

assumptions of Nussbaum and Sen. On the other hand, the diversity in Jammu and Kashmir 

becomes more at stake, as local diversity is turned into divisions, making relationships 

between different communities tensed. This second process too, is related to political 

dynamics in the conflict. Most respondents demonstrate that sharp divisions cannot be 

primarly connected with local diversity, but in political and economical group interests, as 

argued in the postcolonial theory of Said. From national and international points of view, 

Huntington’s thesis is therefore not supported. However, it can be seen that the lines on 

which divisions are created are religious indeed; focusing on the local level, it is not the 

‘Kashmiris’ that are the most suppressed in the conflict, but the Muslim people in the valley. 

The fact that respondents differently describe the categories of conflicting groups, as 

Kashmiris, as Muslims, as India, as governments, and that these categories change at 
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different levels and over time, shows a connection with the human development theorists, 

who explain these complex processes of identification.   

 

Strategies 

As the practitioners need to act in a highly complex setting, they have multiple peace 

strategies in mind. First and foremost, their ideas relate to their implicit and explicit 

assumptions about the conflict and the divisional relationships they distinguish in this 

situation. Focusing on the strategies, the three dimensions and the way in which they relate 

to the theoretical paradigms could be summarized as follows: (1) international pressure 

should be enhanced, referring to strategies of force (realism), (2) local people should be 

supported to resist and speak out against the oppression of the national government 

(postcolonialism) and (3) social strategies to deal with diversity in the region should be 

improved (human development). Second, practitioners’ strategies are not only constructed in 

relationship to theoretical assumptions, they are also influenced by the actual context in 

which these strategies should be implemented. Most of the practitioners point out that they 

are highly restricted by the Indian government to act politically. For this reason, NGO 

organizations have to focus on social issues to create space to work. In addition to the 

practitioners’ assumptions, which cannot be understood divorced from the context of the 

conflict situation, the ideas on effective strategies are also highly affected by the social and 

political system in which they are conceived.  
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5. CONCLUSIONS AND DISCUSSION 

 
The focus of this inquiry, to research the relationship between social diversity and the 

emergence of conflicts, has been examined from different perspectives. Three guiding 

research questions reflect these different angles, in which both scholars and practitioners are 

questioned on different aspects of conflict and diversity: 

 
1. How do the theoretical paradigms of (a) realism, (b) postcolonialism, and (c) human 

development, represented by the works of Huntington, Said, Nussbaum, and Sen 

respectively, explain the interrelatedness of social diversity and conflict, and what kind of 

conflict strategies do they propose? 

2. How do local NGO practitioners in the Jammu and Kashmir conflict region understand the 

interrelatedness of social diversity and conflict, and what conflict strategies do they propose? 

3. How do the ideas and assumptions of the practitioners relate to the theoretical paradigms of 

Huntington, Said, Nussbaum, and Sen, within the complex situation of the Jammu and 

Kashmir conflict? 

 

The findings of this research are very diverse. Different perspectives have resulted in a 

variety of interpretations with regard to social differences and conflict. In this conclusion, I 

focus on what these different interpretations offer in order to attain a comprehensive 

understanding of the relationship of diversity and conflict. Additional attention will be paid to 

the inter-relation between different sources of knowledge, namely: theoretical paradigms and 

practitioners’ assumptions.  

 

Theoretical insights 

The relationship between social diversity and conflict is complex. While trying to grasp the 

main aspects of this relationship, the examined paradigmatic notions of (cultural) realism, 

postcolonialism, and human development, clearly demonstrate this complexity. 

Representatives of these three paradigms: Huntington, Said, and Nussbaum and Sen, offer 

different interpretation of the complicated dynamics where social diversity and conflict 

interconnect. One single assumption which they all share is that diversity and conflict do 

indeed entail a close relationship, but when and how these two phenomena become related 

are subject to alternative interpretations. 

From a realist point of view, Huntington sees a rather straightforward relationship, since 

both real differences and violent conflicts are unavoidable in our social lives. According to 

this vision, human beings need a sense of self, which is foremost constructed in opposition to 

others. The divisions that emerge from this process lead to conflicts; whether we like it or not, 
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conflicts will always be there. Today, our sense of self is predominantly based on culture, 

which forms our most comprehensive and essential identities. Therefore, the main clashes 

which take place in and at the borders of our societies will be cultural too. Said’s postcolonial 

perspective understands the relationship between social diversity and conflict in terms of 

political dimensions, rather than by cultural differences. He states that today’s conflicts are 

not predominantly based on cultural differences, because cultures cannot be explained by a 

singular and isolated story, and neither can the differences between them. People who over-

emphasize cultural divisions ignore the complexity of our social reality. Moreover, and more 

importantly, they often deliberately reduce other people to one particular identity, a reduction 

that encourages polarization, which makes it politically viable to dominate and control others. 

As Said argues, these political power formations constitute the actual main foundation of 

current conflicts. Nussbaum and Sen show that the human development paradigm interprets 

the connections between social diversity and conflict by focusing on how individual persons 

make sense of their live and the level of freedom their environment provides them to do this. 

Cultures are an important element of people’s identities, but they are not essential. Individual 

people can choose between multiple and changing social identities. It can be seen, though, 

that certain situations restrict the capabilities for free identification. Personal emotions, 

memories, and diverse group dynamics can lead to singular affiliations with one social 

identity. As a consequence, processes of inclusion and exclusion between social groups can 

lead to sharp divisions and conflict.  

It can be seen that the different paradigms not only construct the basic lenses through 

which the scholars see and understand conflict in relation to diversity, these paradigmatic 

backgrounds also affect their ideas on possible solutions for current tensions between 

people. Huntington assumes that more interaction between different people will increase the 

chances for conflict. For this reason, strategies of force are needed to create a distance 

between primary parties in order to establish social stability. Said, on the other hand, 

emphasizes the danger of enforced, fixed relationships, as they maintain existing 

hegemonies. He points out the need to reconstruct unequal relationships in this world by 

questioning and resisting relations of power. Nussbaum and Sen, in turn, express the risk of 

exclusionary group processes which may result from such oppositional dynamics. Rather, 

they focus on development strategies to educate people and cultivate mutual respect for all 

human beings. When examining the many interpretations, it becomes apparent that the 

differences between the theories are even more stark when they are translated into practical 

interventions on how to deal with contemporary conflicts. The diverging ideas on strategies 

are sometimes even contradictory; what is understood as a peace strategy by one can be a 

tool for oppression and conflict for the other.  

 



 77 

The position of practitioners 

The practical implications of these contradictions and diversities in thoughts become 

particularly visible when investigating the assumptions and actions of local NGO-workers 

who are situated in the conflict region of Jammu and Kashmir. The practitioners are 

surrounded by the complexities of the conflict situation in their daily lives, making them direct 

participants of their context, next to mere interpreters. Indeed, the practitioners demonstrate 

that living within a conflict situation brings additional complexities with it to understand 

conflict dimensions and their connections with social diversity issues; the NGO-practitioners 

act and think in a space between complex reality and the theories about that reality. 

According to them, the conflict in Jammu and Kashmir is home to several divisions on 

different levels and along multiple lines. Taking place between India and Pakistan, between 

the Indian national government and people living in the region, and between local 

communities, the conflict situation cannot be explained by one single interpretation. 

Simultaneous with the multiple levels at which this conflict emerges, many different 

explanations of the relationship between social diversity and conflict come into view when 

practitioners are asked for their views. In fact, they refer to or imply aspects of all three 

paradigms: realism, postcolonialism, and human development, when they describe the very 

reality of the conflict in the Jammu and Kashmir region. Overall, they believe that there is no 

easy and singular way in which the relationship between social diversity and the emergence 

of conflict can be understood. Additional complex and interacting processes, in which people 

are disempowered and oppressed, in which people’s freedom to think and act is restricted, 

and in which groups’ identities are communalized and made divisional, is what makes social 

diversity so tense in the case of Jammu and Kashmir.  

When practitioners express their own understandings of the conflict, their personal 

explanations of these processes are diverse. In addition to the complicated levels and 

dimensions of the conflict, different stories are therefore, also reflected in these dissimilar 

interpretations. These interpretations are not solely determined by different theoretical 

paradigms, but seem to be impacted by the particular contexts in which practitioners live and 

the ways in which they personally make sense of these contexts. Their personal experiences 

with violence and violations, their interpretation of the history of ‘the Kashmiris’, their 

identification with the region, the level and location of their education, these are all factors 

that inform different positions on the situation of Jammu and Kashmir. The context of 

practitioners is not neutral, but ambivalent, and concerns political controversies that are not 

easily grasped. Whereas the theoretical paradigms are valuable to understand different 

aspects of the relationship between conflict and diversity, it is in the ambivalent context of 

conflict where practitioners need to deal with a variety of events and the ways in which these 

theoretical explanations appear in reality. Their situated knowledge demonstrates their need, 
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but also their struggle, to actually connect the diverse theoretical understandings in order to 

create a more comprehensive understanding of the conflict. Moreover, this understanding is 

not only necessary to make sense of their own situation, but also to create the basis for the 

development of concrete strategies to deal with the conflict. The way the practitioners 

understand their context and, particularly, their own position and perspectives in this context, 

seem to affect their opinions about an ideal future for the Jammu and Kashmir region. 

Whereas they all encourage political change, they contest whether this change should be 

directed towards the creation of an independent and united Kashmir, or on the attainment of 

stability and improvement of relationships in the region. The connection between how 

respondents interpret their context and how they see their own role for acting in this space 

shows that theoretical assumptions on conflict strategies always relate to the particular social 

and political dimensions in which practitioners position themselves, and are in turn positioned 

by their own social and cultural background as well as by powerful authorities. These 

processes are, moreover, not static; when aspects of the political and social context change, 

or when different facets of the context are highlighted, the positions of the local NGO-workers 

shift. These dynamics serve to illustrate why an individual practitioner sometimes 

emphasizes his Kashmiri identity in oppositional resistance against the Indian government, 

while also acknowledging that this position is internally differentiated. Important, though, is 

the fact that these positions always have political implications, as they affect notions and 

actions within situations in which diversity has become tense.  

 

Reflection on theory and practice 

Focusing on the interactions between the theoretical paradigms and the situated knowledge 

of practitioners, connections between the two knowledge sources occur at different levels. By 

focusing on a concrete conflict in which people try to understand their situation and 

simultaneously act in a context characterized by tensions, it becomes clear that the 

paradigms help to interpret the ways in which practitioners understand the relationship 

between social diversity and conflict as well as to understand their actions and positions in 

the conflict situation. NGO-workers are political actors; they are participants in their conflict 

context, instead of standing on the sidelines. As the paradigms of realism, postcolonialism, 

and human development offer different interpretions of the social processes in which different 

groups become conflicting participants, they are useful to understand the dynamics in which 

the political positions of respondents take shape. Elaborating on this, the construction of the 

practitioners’ identities and the way their relationships with others are built, can be explained 

by theoretical notions on how social diversity emerges: realism exposes the inherent 

importance of the religious backgrounds of the practitioners in a political field, 

postcolonialism helps to understand the unequal relationships in which the practitioners’ 
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positions take shape, and a human development perspective provides the tools to 

understand why the practitioners, despite matching backgrounds and circumstances, 

individually differ. What these multi-leveled connections between the theoretical paradigms 

and the assumptions of practitioners show, is that concepts of theory and practice are always 

inextricably related. Interpretations and assumptions can never be thought of, in the absence 

of a context characterized by political and social relations. It is important to point out that it is 

not only the NGO-workers in Jammu and Kashmir, but also the scholars who develop 

theories about conflict and strategies, that ‘act’ in such a context. The fact that the theoretical 

paradigms also directly contribute to very real intervention policies serves to illustrate this. 

Take, for example, the concrete influence Huntington had on U.S. foreign policy under the 

Bush administration towards Middle East politics, or the effects Said’s work and activities had 

on the emergence of Islamic resistance movements and the implementation of the human 

development approach in the Human Development Reports of the United Nations 

Development Programme since 1990.  

Paradoxically, in addition to offering conceptual frames to understand social processes in 

which conflict and diversity become interrelated, the paradigms also shape these social 

situations and policies. This paradox is demonstrated in the stories of the practitioners; 

academic and practitioners’ understandings are closely intermingled with the actual practice 

of the conflict in Jammu and Kashmir, in which these theories frame and are framed. Within a 

complex conflict context the value and implications of the social theories come into view in 

new and interesting ways. Within a concrete conflict situation, their understandings, 

assumptions, activities and strategies, interconnect and always have political implications.  

 

Theoretical and practical implications: suggestions for further research  

The insights gained in this inquiry reveal a lot about the complex relationship between 

conflict theories and actual practices in conflict situations. In the first place, looking back at 

the aim of Humanistics to contribute to a humane society by ‘humanization’, and the ‘gap’ so 

far in Humanistic research as described earlier, it is interesting to focus on how this inquiry 

addresses the generally under-researched conflicts situations. What does the advancement 

of humane social relations imply in conflict situations? And how do social circumstances 

actually improve? This research shows that a ‘humanizing’ objective is a normative project, 

instead of a neutral position as is often suggested.27 Interventions, whether theoretic or 

practical, are indeed always political. Moreover, ‘humanization’ is not an unconditional moral 

                                                
27 One of the themes of the current research programme at the University for Humanistics (research theme 4: Government, 

citizens and the quality of social arrangements), for example, stresses the need for ‘professional intervention practices’ to 

enhance social arrangements (www.uvh.nl). By adding the word ‘professional’ the concrete implications of these interventions 

seem to be undiscussed and correct beforehand. 
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aim. One of the normative aspects of ‘humanization’ is its orientation towards dialogue and 

inclusiveness in order to create peaceful and equal social relationships. It can be seen that 

these implicit notions, which are at the core of humanizing interventions, appear to disregard 

actual human expressions of conflict and anger. What the practitioners in Jammu and 

Kashmir demonstrate is that a context of conflict, of injustice, and of violations, may ask for 

interventions that are not primarily concerned with the improvement of peaceful social 

relations, but rather with strengthening the position of particular groups. While the 

respondents also encourage non-violent methods, some of their strategies are not primarily 

focused on the establishment of peace, but on forms of resistance and the achievement of 

justice. These strategies are closely related to postcolonial thought, but also refer to a human 

development approach. Humanistics should take these alternative interventions into account, 

by acknowledging and reflecting on its own political stances and by finding ways to 

accommodate the existence of anger and violence when people struggle again injustices 

 

Moreover, these reflections should not be limited to the ‘humanization’ principle of 

Humanistics, but also be accommodated in theories and practices regarding ‘meanings of 

life’, the second basic foundation of Humanistics. Our understanding of processes of 

identification, the development of ethics and of religious beliefs, can be enhanced by 

connecting them with social contexts, as this research shows. The normative project of 

Humanistics, as expressed for instance by the humanistic ideal of humanization, has 

inherent political dimensions, which should not be ignored or underestimated.        

Following this research project, there are several other implications which need to be 

followed up. My first suggestion would be to conduct more empirical research on the 

connections between particular experiences, meaning-making processes, and actual 

interventions in a highly political situation. Within the context of Humanistics, it would be very 

interesting to research these connections more rigorously, as they seem to be highly relevant 

for both its basic principles: ‘Meanings of Life’ and ‘Humanization’. Also, a particular focus on 

the position of practitioners in tense situations, such as in violent conflicts, could be relevant 

to further explore the idea of ‘normative professionalization’.28 A second suggestion would be 

to further examine the variety of strategies of practitioners in conflict situations in relation to 

the role of (social) media. What do new technologies offer in terms of developing 

interventions in situations that are highly restrictive? And what are the implications of the use 

of social media for the development of the conflict? My third proposal, which is closely 

connected to the previous one, is to do more research on the use of chat facilitations for 

                                                
28 Being one of the themes in the research program of the University of Humanistics, research on normative professionalization 

focuses on analyzing the trends and tensions that affect professionals in various fields as well as practitioners’ learning 

processes (www.uvh.nl). 
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qualitative research. Being a rather new method to interview respondents, more research on 

chat interviews could create a richer body of knowledge on not just the value, but also the 

gaps of this technique. The last suggestion I would like to point out here concerns further 

inquiry into the role, and particularly the different roles, local NGO-workers have in the region 

of Jammu and Kashmir. Whereas I touched upon some of the internal diversity of this 

research population, it would be highly interesting to further investigate the composition of 

this group and the implications internal differences have for the development of interventions. 

Since I have only spoken to five practitioners, my feeling is that there is much more that can 

be said on this subject.    

 

The research in retrospect 

There are many aspects of this thesis and the research process that can be reflected on. I 

will confine myself to the most significant here, with special attention to methodological and 

ethical considerations. 

The methodological limitations of this thesis are reflected in the research design and 

the actual conduct of the analyzing process. One key restriction concerns the limited number 

of respondents. There are a couple of reasons why this number is quite small, ranging from 

the difficulties in reaching practitioners in the area of Jammu and Kashmir to the choice of 

conducting chat interviews. Moreover, and partially affected by the low number of 

respondents, the representativeness of the research population, although not a particular 

objective of my research project, should also be questioned. Although a ‘snowball’ method is 

an excellent instrument to find respondents who are difficult to access, the final sample 

contains respondents that are familiar with each other and may therefore share some similar 

assumptions. This is why one of my suggestions for further research focuses on a more 

comprehensive investigation of the practitioner population in Jammu and Kashmir. Another 

methodological limitation of the analyzing process here is that whereas the initial aim was to 

make full use of analytical induction and continuous comparison to enhance the quality of the 

data examination, it was only partially possible to conduct these methods. Related to the 

issueof the small number of respondents, firstly, it was difficult to search for negative cases, 

that is; different kind of respondents, as finding respondents in general was hard. Secondly, 

a continuous comparison that includes an alternating process of analyzing and collecting 

data was complicated. The limited time I had to conduct the research made it difficult to set 

aside sufficient time between the interviews for halfway analyses. Although I did evaluate the 

interview data in-between, the evaluations were not entirely worked out on paper. In general, 

these methodological limitations refer to restrictions of time and possibilities.  

In addition to the methodological considerations, there are also more ethical 

reflections which are important to express. Talking to participants who are involved in a 
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conflict situation has consequences for the process of the research. One of these 

implications concerns the safety, and related to this, the anonymity, of the respondents and 

other involved participants in the research. Some of the respondents explicitly mentioned 

their worries about their protection, as they were critical about certain conflict parties in the 

interviews. A second consequence refers to the previously discussed political position of the 

respondents, being both interpreters of and participants within the conflict situation in which 

they live and work. During the interviews, the practitioners’ own motivations to participate in 

the research, which varied from interests in the subject and contributing to the knowledge 

about the research topic, to interest in the opportunity such a project provides to (in)directly 

intervene in the conflict, were explicitly expressed. Sometimes it was difficult to respond to 

these expressions, and to give a clear description of the outcomes of the research in order 

not to disappoint respondents in the end. Working on a relationship of trust and confidence 

with the respondents, a need to reflect on these intentions and expectations all emerged in 

the research process. Reflection was also directed towards my own position as a researcher 

in relation to the respondents and, thereby, to the conflict in Jammu and Kashmir. As the 

respondents were located in a vulnerable situation, I experienced a huge responsibility of 

dealing carefully with gathered information. Furthermore, and this relates to one of the 

implications of this thesis, my position as a researcher has not been that of an outsider. In 

addition to the role of practitioners, of NGOs in the region, and of scholars, the position of the 

researcher also concerns issues of power and politics. What elements should be 

emphasized in a research report? How should a researcher interpret the findings? And 

where do you leave your own background and (biased) assumptions as a researcher? These 

questions, though not easily answered, created an awareness of the important impact 

different positions, and interrelated understandings have when interpreting complex social 

processes. It is the awareness of my own position as a humanistic researcher, which brought 

me face to face with difficult issues while relating to the research subject; however, it also 

enabled me to address political dimensions of complex situations. The relationship between 

conflict and social diversity knows many different faces, and our knowledge of this 

relationship, is contextualized in how researchers, practitioners, scholars, and other 

stakeholders stand in a complicated reality.     
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ABSTRACT 
 

In today’s globalized world people are increasingly faced with social differences. Patterns of 

migration lead to vibrant pluralized societies, characterized by peaceful human encounters, 

but also, and often, by tense confrontations and violent conflicts. How do our social 

differences, based on culture, religion, and other social affiliations, relate to the emergence of 

conflicts? This being a rather underexposed subject in Humanistic research, the aim here 

was to explore the conflicts connected to social differences by examining a spectrum of 

important theoretical paradigms, nourishing contemporary conflict analyses, as well as 

assumptions that exist on the ground among NGO-practitioners who work in the conflict 

region of Jammu and Kashmir (India). The investigation of multi-leveled knowledge sources 

contributes to a more comprehensive understanding, but also offers insights into real practice 

where conflicts need to be dealt with.  

 Through an examination of the theoretical paradigms of (a) realism, (b) 

postcolonialism, and (c) human development, represented by the works of Huntington, Said, 

Nussbaum and Sen respectively, the relationship between social diversity and conflict 

appears to be one of complexities, where different aspects need to be highlighted. 

Huntington’s realism points out the importance of cultural differences for current unavoidable 

conflicts in a global political reality; top-down interventions are necessary to handle such 

insurgences. Postcolonialism, reflected in Said’s work, emphasizes the differential power 

systems constructing unequal relations and identities; cultural and political resistance against 

these systems should be supported. Nussbaum and Sen’s development approach highlights 

the individual multiplicity of diversity and the role of individual capabilities in conflicts; 

education and cultivating humanity should teach people how to deal with differences.  

 Chat interviews with practitioners in Jammu and Kashmir reflect this spectrum of 

paradigmatic viewpoints. The NGO-workers describe the multi-leveled conflict dimensions of 

Jammu and Kashmir, in which clashing differences do not only characterize the relationship 

between Pakistan and India, but also between the Indian national government and the 

Kashmiri people, and between local communities within Jammu and Kashmir. Living and 

working in a conflict situation, the position of the practitioners asks for an inclusive 

comprehension of multiple conflict processes. Any understanding, however, is connected to 

their very actions in the social and political context of Jammu and Kashmir. The practitioners 

show that theoretical assumptions, activities, and strategies are interconnected and always 

have political implications. The relationship between conflict and social diversity knows many 

different faces, and our knowledge of this relationship is contextualized in how researchers, 

practitioners, scholars, and other stakeholders stand in a complicated reality.     
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1. ATLAS.ti : List of codes 
______________________________________________________________________ 
 
HU: Sanne-Afstudeer 
File:  [U:\Sanne\Scriptie\Atlas ti\Sanne\Sanne-Afstudeer.hpr6] 
Edited by: Super 
Date/Time: 06/07/2010 09:24:29 AM 
______________________________________________________________________ 
 
1: Influence of experience 
10. Social divisions (created by politics) 
11. Social identities 
12. Divisional identities 
14. Social strategies (for inaccessible politics) 
15. Violence against women 
16. Human right violations 
17. Political conflict 
18. Unity kashmiri people 
19. Religious dimension (created by politics) 
2. Opression by Indian government 
20. Conflict strategy 
21. Local ideology of freedom 
22. Anti-Kashmiri Indian policy 
23. Anti-Muslim Indian policy 
24. India's promise for self determination 
25. Role of Muslim fighters 
26. Communal harmony 
27. Local people in defense 
28. History of Conflict 
29. Occupation of Kashmir 
3. human conditions 
30. Influence war on local ideology 
31. Privileges of war affected areas 
32. Social differences not basis conflict 
33. Respect of differences 
34. Communication > transcendent understanding 
35. Situation is humane issue 
36. Military approach 
37. Corruption of governements (Pakistan, India) 
38. Rational thought 
39. The formation of identities 
4. International conflict dimension 
40. Youth as victim 
41. Biased media 
5. Diversity in strategies 
6. Social differences 
7. Force political unit 
9. Partisan NGOs 
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2. ATLAS.ti : Overview of interconnected codes 
______________________________________________________________________ 
 
HU: Sanne-Afstudeer 
File:  [U:\Sanne\Scriptie\Atlas ti\Sanne\Sanne-Afstudeer.hpr6] 
Edited by: Super 
Date/Time: 05/18/2010 04:41:32 PM 
______________________________________________________________________ 
 
1: Influence of experience {5-0} [3] 

2. Oppression by Indian government {7-0} [2] 
20. Conflict strategy {17-0} [2] 
4. International conflict dimension {13-0} [2] 

______________________________________________________________________ 
 
10. Social divisions (created by politics) {7-0} [4] 

12. Divisional identities {6-0} [1] 
27. Local people in defense {5-0} [2] 
29. Occupation of Kashmir {4-0} [1] 
3. human conditions {13-0} [2] 

______________________________________________________________________ 
 
11. Social identities {3-0} [3] 

12. Divisional identities {6-0} [3] 
29. Occupation of Kashmir {4-0} [1] 
3. human conditions {13-0} [2] 

______________________________________________________________________ 
 
12. Divisional identities {6-0} [5] 

10. Social divisions (created by politics) {7-0} [1] 
11. Social identities {3-0} [3] 
21. Local ideology of freedom {11-0} [2] 
23. Anti-Muslim Indian policy {2-0} [2] 
29. Occupation of Kashmir {4-0} [1] 

______________________________________________________________________ 
 
14. Social strategies (for inaccessible politics) {2-0} [3] 

20. Conflict strategy {17-0} [1] 
27. Local people in defense {5-0} [2] 
5. Diversity in strategies {3-0} [2] 

______________________________________________________________________ 
 
15. Violence against women {4-0} [6] 

16. Human right violations {9-0} [3] 
17. Political conflict {6-0} [1] 
2. Oppression by Indian government {7-0} [1] 
27. Local people in defense {5-0} [1] 
29. Occupation of Kashmir {4-0} [1] 
35. Situation is humane issue {4-0} [1] 

______________________________________________________________________ 
 
16. Human right violations {9-0} [12] 

15. Violence against women {4-0} [3] 
17. Political conflict {6-0} [1] 
2. Oppression by Indian government {7-0} [3] 
20. Conflict strategy {17-0} [1] 
22. Anti-Kashmiri Indian policy {2-0} [1] 
24. India's promise for self determination {10-0} [2] 
27. Local people in defense {5-0} [1] 
29. Occupation of Kashmir {4-0} [1] 
3. human conditions {13-0} [1] 
30. Influence war on local ideology {5-0} [2] 
35. Situation is humane issue {4-0} [1] 
36. Military approach {6-0} [1] 

______________________________________________________________________ 
 
17. Political conflict {6-0} [6] 

15. Violence against women {4-0} [1] 
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16. Human right violations {9-0} [1] 
19. Religious dimension (created by politics) {8-0} [1] 
20. Conflict strategy {17-0} [3] 
35. Situation is humane issue {4-0} [2] 
4. International conflict dimension {13-0} [2] 

______________________________________________________________________ 
 
18. Unity kashmiri people {7-0} [4] 

20. Conflict strategy {17-0} [2] 
21. Local ideology of freedom {11-0} [3] 
26. Communal harmony {3-0} [1] 
6. Social differences {7-0} [1] 

______________________________________________________________________ 
 
19. Religious dimension (created by politics) {8-0} [7] 

17. Political conflict {6-0} [1] 
20. Conflict strategy {17-0} [1] 
25. Role of Muslim fighters {7-0} [3] 
26. Communal harmony {3-0} [1] 
35. Situation is humane issue {4-0} [1] 
36. Military approach {6-0} [3] 
4. International conflict dimension {13-0} [1] 

______________________________________________________________________ 
 
2. Oppression by Indian government {7-0} [10] 

1: Influence of experience {5-0} [2] 
15. Violence against women {4-0} [1] 
16. Human right violations {9-0} [3] 
20. Conflict strategy {17-0} [2] 
22. Anti-Kashmiri Indian policy {2-0} [1] 
24. India's promise for self determination {10-0} [2] 
25. Role of Muslim fighters {7-0} [2] 
29. Occupation of Kashmir {4-0} [1] 
30. Influence war on local ideology {5-0} [2] 
4. International conflict dimension {13-0} [2] 

______________________________________________________________________ 
 
20. Conflict strategy {17-0} [17] 

1: Influence of experience {5-0} [2] 
14. Social strategies (for inaccessible politics) {2-0} [1] 
16. Human right violations {9-0} [1] 
17. Political conflict {6-0} [3] 
18. Unity kashmiri people {7-0} [2] 
19. Religious dimension (created by politics) {8-0} [1] 
2. Oppression by Indian government {7-0} [2] 
21. Local ideology of freedom {11-0} [2] 
27. Local people in defense {5-0} [2] 
28. History of Conflict {3-0} [2] 
3. human conditions {13-0} [2] 
30. Influence war on local ideology {5-0} [2] 
35. Situation is humane issue {4-0} [3] 
39. The formation of identities {2-0} [2] 
4. International conflict dimension {13-0} [5] 
5. Diversity in strategies {3-0} [2] 
6. Social differences {7-0} [2] 

______________________________________________________________________ 
 
21. Local ideology of freedom {11-0} [7] 

12. Divisional identities {6-0} [2] 
18. Unity kashmiri people {7-0} [3] 
20. Conflict strategy {17-0} [2] 
24. India's promise for self determination {10-0} [1] 
27. Local people in defense {5-0} [1] 
29. Occupation of Kashmir {4-0} [2] 
6. Social differences {7-0} [1] 

______________________________________________________________________ 
 
22. Anti-Kashmiri Indian policy {2-0} [5] 
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16. Human right violations {9-0} [1] 
2. Oppression by Indian government {7-0} [1] 
25. Role of Muslim fighters {7-0} [2] 
3. human conditions {13-0} [1] 
4. International conflict dimension {13-0} [2] 

______________________________________________________________________ 
 
23. Anti-Muslim Indian policy {2-0} [1] 

12. Divisional identities {6-0} [2] 
______________________________________________________________________ 
 
24. India's promise for self determination {10-0} [5] 

16. Human right violations {9-0} [2] 
2. Oppression by Indian government {7-0} [2] 
21. Local ideology of freedom {11-0} [1] 
30. Influence war on local ideology {5-0} [2] 
4. International conflict dimension {13-0} [1] 

______________________________________________________________________ 
 
25. Role of Muslim fighters {7-0} [6] 

19. Religious dimension (created by politics) {8-0} [3] 
2. Oppression by Indian government {7-0} [2] 
22. Anti-Kashmiri Indian policy {2-0} [2] 
32. Social differences not basis conflict {3-0} [2] 
36. Military approach {6-0} [1] 
4. International conflict dimension {13-0} [6] 

______________________________________________________________________ 
 
26. Communal harmony {3-0} [3] 

18. Unity kashmiri people {7-0} [1] 
19. Religious dimension (created by politics) {8-0} [1] 
32. Social differences not basis conflict {3-0} [2] 

______________________________________________________________________ 
 
27. Local people in defense {5-0} [8] 

10. Social divisions (created by politics) {7-0} [2] 
14. Social strategies (for inaccessible politics) {2-0} [2] 
15. Violence against women {4-0} [1] 
16. Human right violations {9-0} [1] 
20. Conflict strategy {17-0} [2] 
21. Local ideology of freedom {11-0} [1] 
36. Military approach {6-0} [2] 
5. Diversity in strategies {3-0} [1] 

______________________________________________________________________ 
 
28. History of Conflict {3-0} [4] 

20. Conflict strategy {17-0} [2] 
30. Influence war on local ideology {5-0} [2] 
35. Situation is humane issue {4-0} [2] 
39. The formation of identities {2-0} [1] 

______________________________________________________________________ 
 
29. Occupation of Kashmir {4-0} [8] 

10. Social divisions (created by politics) {7-0} [1] 
11. Social identities {3-0} [1] 
12. Divisional identities {6-0} [1] 
15. Violence against women {4-0} [1] 
16. Human right violations {9-0} [1] 
2. Oppression by Indian government {7-0} [1] 
21. Local ideology of freedom {11-0} [2] 
3. human conditions {13-0} [2] 

______________________________________________________________________ 
 
3. human conditions {13-0} [7] 

10. Social divisions (created by politics) {7-0} [2] 
11. Social identities {3-0} [2] 
16. Human right violations {9-0} [1] 
20. Conflict strategy {17-0} [2] 
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22. Anti-Kashmiri Indian policy {2-0} [1] 
29. Occupation of Kashmir {4-0} [2] 
35. Situation is humane issue {4-0} [1] 

______________________________________________________________________ 
 
30. Influence war on local ideology {5-0} [9] 

16. Human right violations {9-0} [2] 
2. Oppression by Indian government {7-0} [2] 
20. Conflict strategy {17-0} [2] 
24. India's promise for self determination {10-0} [2] 
28. History of Conflict {3-0} [2] 
31. Privileges of war affected areas {1-0} [2] 
35. Situation is humane issue {4-0} [1] 
39. The formation of identities {2-0} [2] 
6. Social differences {7-0} [2] 

______________________________________________________________________ 
 
31. Privileges of war affected areas {1-0} [2] 

30. Influence war on local ideology {5-0} [2] 
6. Social differences {7-0} [2] 

______________________________________________________________________ 
 
32. Social differences not basis conflict {3-0} [3] 

25. Role of Muslim fighters {7-0} [2] 
26. Communal harmony {3-0} [2] 
33. Respect of differences {1-0} [2] 

______________________________________________________________________ 
 
33. Respect of differences {1-0} [1] 

32. Social differences not basis conflict {3-0} [2] 
______________________________________________________________________ 
 
34. Communication > transcendent understanding {1-0} [0] 
______________________________________________________________________ 
 
35. Situation is humane issue {4-0} [9] 

15. Violence against women {4-0} [1] 
16. Human right violations {9-0} [1] 
17. Political conflict {6-0} [2] 
19. Religious dimension (created by politics) {8-0} [1] 
20. Conflict strategy {17-0} [3] 
28. History of Conflict {3-0} [2] 
3. human conditions {13-0} [1] 
30. Influence war on local ideology {5-0} [1] 
39. The formation of identities {2-0} [2] 

______________________________________________________________________ 
 
36. Military approach {6-0} [5] 

16. Human right violations {9-0} [1] 
19. Religious dimension (created by politics) {8-0} [3] 
25. Role of Muslim fighters {7-0} [1] 
27. Local people in defense {5-0} [2] 
4. International conflict dimension {13-0} [2] 

______________________________________________________________________ 
 
37. Corruption of governments (Pakistan, India) {1-0} [0] 
______________________________________________________________________ 
 
38. Rational thought {1-0} [0] 
______________________________________________________________________ 
 
39. The formation of identities {2-0} [4] 

20. Conflict strategy {17-0} [2] 
28. History of Conflict {3-0} [1] 
30. Influence war on local ideology {5-0} [2] 
35. Situation is humane issue {4-0} [2] 

______________________________________________________________________ 
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4. International conflict dimension {13-0} [9] 
1: Influence of experience {5-0} [2] 
17. Political conflict {6-0} [2] 
19. Religious dimension (created by politics) {8-0} [1] 
2. Oppression by Indian government {7-0} [2] 
20. Conflict strategy {17-0} [5] 
22. Anti-Kashmiri Indian policy {2-0} [2] 
24. India's promise for self determination {10-0} [1] 
25. Role of Muslim fighters {7-0} [6] 
36. Military approach {6-0} [2] 

______________________________________________________________________ 
 
5. Diversity in strategies {3-0} [3] 

14. Social strategies (for inaccessible politics) {2-0} [2] 
20. Conflict strategy {17-0} [2] 
27. Local people in defense {5-0} [1] 

______________________________________________________________________ 
 
6. Social differences {7-0} [5] 

18. Unity kashmiri people {7-0} [1] 
20. Conflict strategy {17-0} [2] 
21. Local ideology of freedom {11-0} [1] 
30. Influence war on local ideology {5-0} [2] 
31. Privileges of war affected areas {1-0} [2] 

______________________________________________________________________ 
 
7. Force political unit {1-0} [0] 
______________________________________________________________________ 
 
9. Partisan NGOs {1-0} [0] 
______________________________________________________________________ 
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K53#4(*!%1#.!)),&,+*,"#+('#:%"!"#*(+)1!*'

KC3#4!'-%'!(+#!"#0-@%+,#!""-,

KE3#L!1!'%&;#%$$&(%*0

P3#B+',&+%'!(+%1#*(+)1!*'#.!@,+"!(+

P83#W(-'0#%"#7!*'!@

P23#X!%",.#@,.!%

S3#Y(&*,#$(1!'!*%1#-+!'

2S3#T(1!'!*%1#*(+)1!*'

KS3#R(&&-$'!(+#()#?(7,&+,@,+'"
9T%O!"'%+Z#B+.!%<

 

5. Scheme of codes + conflict dimensions 

 


